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ABSTRAK 

 

Penelitian ini bertujuan menganalisis manajemen risiko agunan dalam 

pembiayaan di Bank Syariah Indonesia (BSI) KCP Bekasi Square. Agunan berfungsi 

sebagai jaminan untuk mengurangi risiko gagal bayar dan memastikan keamanan 

pembiayaan sesuai prinsip syariah serta memberi perlindungan hukum bagi bank. 

Metode penelitian menggunakan pendekatan kualitatif melalui wawancara, 

observasi, dan dokumentasi terhadap tiga informan. Lokasi penelitian dipilih karena 

relevan dengan fokus studi dan memudahkan pengamatan langsung terhadap praktik 

manajemen risiko. Pendekatan kualitatif dipilih untuk memperoleh pemahaman 

mendalam mengenai prosedur serta hambatan dalam pengelolaan agunan. 

Hasil penelitian menunjukkan bahwa BSI KCP Bekasi Square menerapkan 

manajemen risiko agunan secara komprehensif melalui verifikasi dokumen, 

pengecekan fisik, dan penyesuaian dengan prinsip syariah. Langkah-langkah ini efektif 

menjamin keaslian dan kelayakan agunan serta meminimalkan risiko pembiayaan. 

Penelitian menegaskan bahwa manajemen risiko agunan merupakan aspek penting bagi 

keberhasilan pembiayaan syariah dan keberlanjutan operasional bank. 

Kata kunci: Manajemen Risiko, Agunan, Pembiayaan, Bank Syariah Indonesia (BSI) 

 

 

 

 

 



viii 
 

ABSTRACT 

 

This study aims to analyze collateral risk management in financing at Bank 

Syariah Indonesia (BSI) Bekasi Square Branch. Collateral serves as a guarantee to 

reduce the risk of default and ensure the security of financing in accordance with sharia 

principles, as well as providing legal protection for the bank. 

The research method uses a qualitative approach through interviews, 

observations, and documentation with three informants. The research location was 

chosen because it is relevant to the focus of the study and facilitates direct observation 

of risk management practices. The qualitative approach was chosen to gain an in-depth 

understanding of procedures and challenges in collateral management. 

The research results show that BSI KCP Bekasi Square implements collateral 

risk management comprehensively through document verification, physical inspection, 

and alignment with Sharia principles. These steps are effective in ensuring the 

authenticity and feasibility of collateral as well as minimizing financing risks. The 

study emphasizes that collateral risk management is an important aspect for the 

success of Sharia financing and the sustainability of the bank's operations. 

Keywords: Risk Management, Collateral, Financing, Indonesian Islamic Bank 

(BSI) 
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