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ABSTRAK

Perkembangan teknologi informasi mendorong pemerintah untuk
meningkatkan kualitas pelayanan publik melalui pemanfaatan sistem digital,
salah satunya dalam bidang pendataan penduduk melalui Aplikasi Carik
Jakarta yang digunakan oleh kader Dasawisma dan aparatur kelurahan.
Penelitian ini bertujuan untuk mengetahui efektivitas Aplikasi Carik Jakarta
pada pelayanan pendataan penduduk di Kelurahan Pulo Gebang serta
mengidentifikasi faktor pendukung dan penghambat dalam pelaksanaannya.
Penelitian ini menggunakan pendekatan kualitatif dengan metode studi
kasus deskriptif, dengan teknik pengumpulan data berupa wawancara,
observasi, dan dokumentasi yang melibatkan aparatur kelurahan dan kader
pendata. Analisis efektivitas didasarkan pada indikator keberhasilan
program, keberhasilan sasaran, kepuasan terhadap program, dan pencapaian
tujuan secara menyeluruh. Hasil penelitian menunjukkan bahwa Aplikasi
Carik Jakarta secara umum telah berjalan efektif dalam mendukung
pelayanan pendataan penduduk, terutama dalam mempercepat proses
pendataan, meningkatkan ketertiban administrasi, serta mengurangi
kesalahan data dibandingkan dengan metode manual. Namun demikian,
efektivitas aplikasi belum sepenuhnya optimal karena masih ditemui
beberapa kendala, seperti gangguan teknis sistem, keterbatasan jaringan
internet, serta perbedaan tingkat pemahaman teknologi di kalangan kader.
Oleh karena itu, diperlukan upaya perbaikan melalui peningkatan kualitas
sistem aplikasi dan pelatihan berkelanjutan bagi kader pendata agar
pelayanan pendataan penduduk dapat berjalan lebih optimal dan
berkelanjutan.

Kata Kunci : Efektivitas, Aplikasi Carik Jakarta, Pelayanan Pendataan
Penduduk, Pelayanan Publik
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ABSTRACT

The development of information technology encourages the government to
improve the quality of public services through the use of digital systems, one
of which is in the field of population data collection through the Carik
Jakarta Application used by Dasawisma cadres and village officials. This
study aims to determine the effectiveness of the Carik Jakarta Application in
population data collection services in Pulo Gebang Village and identify
supporting and inhibiting factors in its implementation. This study uses a
qualitative approach with a descriptive case study method, with data
collection techniques in the form of interviews, observations, and
documentation involving village officials and data collection cadres. The
effectiveness analysis is based on indicators of program success, target
success, satisfaction with the program, and overall goal achievement. The
results show that the Carik Jakarta Application has generally been effective
in supporting population data collection services, especially in accelerating
the data collection process, improving administrative order, and reducing
data errors compared to manual methods. However, the application's
effectiveness is not fully optimal because several obstacles are still
encountered, such as technical system disruptions, limited internet network,
and differences in the level of technological understanding among cadres.
Therefore, improvement efforts are needed through increasing the quality of
the application system and ongoing training for data collection cadres so
that population data collection services can run more optimally and
sustainably.

Keywords: Effectiveness, Carik Jakarta Application, Population Data
Collection services, public services
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