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ABSTRAK

Pelayanan publik di bidang hukum merupakan bagian dari pemenuhan hak
masyarakat sebagaimana diatur dalam Undang-Undang Nomor 25 Tahun 2009
tentang Pelayanan Publik. Penelitian ini bertujuan untuk menganalisis
implementasi Undang-Undang Nomor 25 Tahun 2009 dalam penanganan perkara
perceraian di Pengadilan Agama Koa Bekasi, mengidentifikasi faktor penghambat,
serta mengetahui upaya yang dilakukan untuk mengatasinya. Metode penelitian
yang digunakan adalah kualitatif dengan pendekatan deskriptif. Pengumpulan data
dilakukan melalui wawancara, observasi, dan dokumenasi dengan aparatur
pengadilan dan masyarakat pencari keadilan. Analisis penelitian menggunakan
teori implementasi kebijakan George C. Edwards III yang meliputi komunikasi,
sumber daya, diposisi, dan struktur birokrasi. Hasil penelitian menunjukkan bahwa
implementasi pelayanan publik dalam penanganan perkara perceraian di
Pengadilan Agama Kota Bekasi belum berjalan optimal, ditandai dengan
keterlambatan pelayanan, ketidakteraturan sistem antrian, serta keterbatasan sarana
dan prasarana. Faktor penghambat utama meliputi kerbatasan sumber daya manusia
dan tingginya jumlah perkara. Upaya perbaikan dilakukan melalui peningkatan
kualitas aparatur, pemanfaatan teknologi informasi, serta pembenahan fasilitas
pelayanan.

Kata Kunci: Pelayanan Publik, Implementasi Kebijakan, Perceraian, Pengadilan
Agama.
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IMPLEMENTATION OF LAW NUMBER 25 OF 2009 ON PUBLIC
SERVICES IN THE HANDLING OF DIVORCE CASES AT THE
RELIGIOUS COURT OF BEKASI CITY

Fara Putri Nabila
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Department of Government Studies, Faculty of Social an Political Sciences,
Islamic University 24 Bekasi
ABSTRACT

Public services in the legal sector are part of the fulfillment of citizens’ rights as
regulated in Law Number 25 of 2009 on Public Services. This study aims to analyze
the implementation of Law Number 25 of 2009 in handling divorce cases at the
Bekasi City Religious Court, identify the inhibiting factors, and examine the efforts
undertaken to overcome these obstacles. This research employs a qualitative
method with a descriptive approach. Data were collected through interviews,
observations, and documentation involving court officials and justice seekers. The
analysis is based on George C. Edward I1I’s policy implementation theory, which
includes communication, resources, disposition, and bureaucratic structure. The
findings indicate that the implementation of public services in handling divorce
cases at the Bekasi City Religious Court has not been optimal, as reflected in
service delays, irregularities in the queuing system, and limited facilities and
infrastructure. The main inhibiting factors include limited human resources and a
high volume of cases. Efforts to improve service quality include enhancing the
capacity of personnel, utilizing information technology, and improving service
facilities.

Keywords : Public Service, Policy Implementation, Divorce, Religious Court.
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