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ABSTRACT 

This study examines the influence of Perceived Organizational Support (POS) and 

Job Stress on Organizational Citizenship Behavior (OCB) among employees at PT X, a 

technology company in Jakarta. Using a quantitative correlational approach, data was 

collected from all 40 employees of the company through psychological scales measuring 

the three variables. Data analysis employed multiple linear regression after ensuring 

fulfillment of statistical assumptions. Results revealed that (1) Perceived Organizational 

Support has a significant positive effect on Organizational Citizenship Behavior (β = 

0.292, p < 0.05), (2) Job Stress has a significant negative effect on Organizational 

Citizenship Behavior (β = -0.345, p < 0.05), and (3) collectively, these variables explain 

54.8% of the variance in OCB (R² = 0.548).  

The findings confirm that when employees perceive greater organizational 

support, they demonstrate higher levels of extra-role behaviors that benefit the 

organization. Conversely, increased job stress diminishes employees' willingness to 

engage in citizenship behaviors. These insights suggest that organizations should focus 

on enhancing perceived organizational support while simultaneously managing 

workplace stress to foster OCB among employees. This research contributes to 

organizational behavior literature in the Indonesian context and provides practical 

implications for human resource management in technology companies experiencing 

digital transformation challenges. 

Keyword: Organizational Citizenship Behavior, Job Stress, Perceived Organizational 

Support. 
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ABSTRAK 

Penelitian ini menguji pengaruh Perceived Organizational Support (POS) dan Job 

Stress terhadap Organizational Citizenship Behavior (OCB) pada karyawan PT X, 

sebuah perusahaan teknologi di Jakarta. Menggunakan pendekatan kuantitatif 

korelasional, data dikumpulkan dari seluruh 40 karyawan perusahaan melalui skala 

psikologis yang mengukur ketiga variabel. Analisis data menggunakan regresi linear 

berganda setelah memastikan terpenuhinya asumsi statistik. Hasil penelitian 

menunjukkan bahwa (1) Perceived Organizational Support berpengaruh positif 

signifikan terhadap Organizational Citizenship Behavior (β = 0,292, p < 0,05), (2) Job 

Stress berpengaruh negatif signifikan terhadap Organizational Citizenship Behavior (β 

= -0,345, p < 0,05), dan (3) secara bersama-sama kedua variabel mampu menjelaskan 

54,8% variasi OCB (R² = 0,548).  

Temuan ini mengonfirmasi bahwa ketika karyawan merasakan dukungan 

organisasi yang lebih besar, mereka menunjukkan perilaku ekstra-peran yang lebih 

tinggi yang menguntungkan organisasi. Sebaliknya, peningkatan stres kerja mengurangi 

keinginan karyawan untuk terlibat dalam perilaku kewargaan organisasi. Wawasan ini 

menyarankan bahwa organisasi perlu berfokus pada peningkatan Perceived 

Organizational Support sekaligus pengelolaan stres di tempat kerja untuk 

menumbuhkan OCB di kalangan karyawan. Penelitian ini memberikan kontribusi pada 

literatur perilaku organisasi dalam konteks Indonesia dan implikasi praktis bagi 

manajemen sumber daya manusia di perusahaan teknologi yang menghadapi tantangan 

transformasi digital. 

Kata Kunci: Organizational Citizenship Behavior, Job Stress, Percived Organizational  

    Support. 
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