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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pelaksanaan fungsi pengawasan, 

hambatan, dan upaya Seksi Penindakan dan Penyidikan KPPBC Tipe Madya 

Pabean A Bekasi dalam menanggulangi peredaran rokok ilegal. Penelitian ini 

menggunakan metode kualitatif deskriptif melalui wawancara, observasi, dan 

dokumentasi, dengan teori Kontrol Sosial Travis Hirschi sebagai landasan analisis 

yang menekankan empat indikator utama: keterikatan (attachment), komitmen 

(commitment), keterlibatan (involvement), dan kepercayaan (belief). Hasil 

penelitian menunjukkan bahwa pengawasan telah berjalan terpadu melalui kegiatan 

intelijen, patroli, dan penindakan, yang memperlihatkan keterikatan kuat petugas 

terhadap nilai dan integritas institusi, komitmen tinggi dalam melaksanakan tugas 

sesuai norma hukum, serta keterlibatan aktif dalam koordinasi lintas instansi dan 

sosialisasi kepada masyarakat. Sementara itu, kepercayaan terhadap legitimasi 

hukum masih perlu diperkuat karena rendahnya kesadaran masyarakat terhadap 

aturan cukai. Hambatan yang dihadapi meliputi keterbatasan personel, anggaran, 

dan data intelijen, ditambah faktor ekonomi masyarakat yang mendorong 

permintaan rokok ilegal. Penelitian ini merekomendasikan peningkatan sinergi 

antarinstansi, pemanfaatan teknologi informasi, dan intensifikasi edukasi hukum 

kepada masyarakat untuk memperkuat keempat aspek kontrol sosial tersebut guna 

meningkatkan efektivitas pengawasan dan menekan peredaran rokok ilegal. 

 

Kata kunci: Pengawasan, Rokok Ilegal, Bea dan Cukai, Penindakan, Teori Kontrol 

Sosial. 
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ABSTRACT 

 

This study aims to examine the implementation of supervisory functions, obstacles, 

and efforts of the Enforcement and Investigation Section of the Customs and Excise 

Office Type Madya Pabean A Bekasi in combating the circulation of illegal 

cigarettes. This research employs a descriptive qualitative method through 

interviews, observations, and documentation, using Travis Hirschi’s Social Control 

Theory as the analytical framework, which emphasizes four main indicators: 

attachment, commitment, involvement, and belief. The findings reveal that 

supervision has been carried out in an integrated manner through intelligence 

activities, patrols, and enforcement operations, demonstrating the officers’ strong 

attachment to institutional values and integrity, high commitment to performing 

their duties in accordance with legal norms, and active involvement in inter-agency 

coordination and public outreach. Meanwhile, public belief in the legitimacy of the 

law still needs to be strengthened due to the low level of awareness regarding excise 

regulations. The challenges faced include limited personnel, budget constraints, 

and inadequate intelligence data, compounded by economic factors that drive 

public demand for illegal cigarettes. This study recommends enhancing inter-

agency synergy, optimizing the use of information technology, and intensifying 

public legal education to strengthen the four aspects of social control in order to 

improve supervisory effectiveness and curb the circulation of illegal cigarettes. 

 

Keywords: Supervision, Illegal Cigarettes, Customs and Excise, Enforcement, 

Social Control Theory. 
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