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MOTTO
“ Letakan aku dalam hatimu maka aku akan meletakan kamu di dalam hatiku

(QS. Al-Baqgarah : 152)

“ Life can be heavy, especially if you try to carry it all at once, part of growing
up and moving into new chapters of your life is about catch or release ”

(Taylor swift)

“ Tidak ada mimpi yang terlalu tinggi. Tak ada mimpi yang patut untuk
diremehkan. Lambungkan setinggi yang kau inginkan dan gapailah dengan

selayaknya yang kau harapkan ”

(Maudy Ayunda)
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ABSTRAK

Nurfadilah NPM 41182911210004 Peran Guru Bimbingan Konseling Dalam
Meningkatkan Kesadaran Multikultural Siswa di SMAN 1 Tambun Selatan
Pendidikan Agama Islam Fakultas Agama Islam, UNIVERSITAS ISLAM 45
BEKASI (2025/1447 H).

Penelitian ini bertujuan untuk mendeskripsikan peran guru bimbingan
konseling dalam meningkatkan kesadaran multikultural siswa di SMAN 1
Tambun Selatan, menjelaskan respons siswa terhadap layanan tersebut, serta
mengidentifikasi tantangan yang dihadapi guru BK. Latar belakang penelitian
berangkat dari fenomena keberagaman budaya, agama, suku, dan latar belakang
sosial di sekolah yang berpotensi memunculkan intoleransi, diskriminasi, dan
perundungan. Metode penelitian yang digunakan adalah deskriptif kualitatif,
dengan teknik pengumpulan data melalui observasi, wawancara mendalam, dan
dokumentasi. Informan penelitian terdiri dari kepala sekolah, guru BK, guru
Pendidikan Agama Islam, serta siswa.

Hasil penelitian menunjukkan bahwa guru bimbingan konseling
berperan strategis sebagai fasilitator, konselor, dan penggerak kegiatan yang
menanamkan nilai-nilai toleransi, saling menghargai, dan kerja sama antar
siswa. Layanan diberikan melalui bimbingan klasikal, konseling individual,
kegiatan interaktif seperti role playing, diskusi kelompok, dan kolaborasi dengan
guru mata pelajaran, khususnya guru PAI. Respons siswa terhadap layanan ini
umumnya positif; mereka merasa lebih terbuka, menghargai perbedaan, serta
menghindari perilaku yang menyinggung teman dari latar belakang berbeda.
Adapun tantangan yang dihadapi guru BK meliputi perbedaan latar belakang
siswa yang signifikan. (termasuk culture shock bagi siswa dari pesantren),
keterbatasan waktu layanan, serta siswa yang sulit terbuka dalam menyampaikan
permasalahan.

Kata Kunci: Bimbingan Konseling, Kesadaran Multikultural, Toleransi, Siswa
SMA
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ABSTRACK

Nurfadilah. NPM 41182911210004. The Role of Guidance and
Counseling in Enhancing Students’ Multicultural Awareness at SMAN 1
Tambun Selatan. Islamic Religious Education Study Program, Faculty of Islamic
Studies, Universitas Islam 45 Bekasi (2025/1447 H).

This study aims to describe the role of guidance and counseling in
enhancing students’ multicultural awareness at SMAN 1 Tambun Selatan, to
explain students’ responses to these services, and to identify the challenges faced
by guidance and counseling (BK) teachers. The background of the study arises
from the cultural, religious, ethnic, and social diversity within the school, which
potentially leads to intolerance, discrimination, and bullying. This research
employed a qualitative descriptive method, with data collected through
observation, in-depth interviews, and documentation. The research informants
consisted of the principal, BK teacher, Islamic Education teacher, and students.

The findings reveal that BK teachers play a strategic role as facilitators,
counselors, and initiators of activities that instill values of tolerance, mutual
respect, and cooperation among students. Services were delivered through
classical guidance, individual counseling, interactive activities such as role-
playing, group discussions, and collaboration with subject teachers, particularly
Islamic Education teachers. Students’ responses to these services were generally
positive; they became more open-minded, respectful toward differences, and
more mindful to avoid behaviors that could offend peers from different
backgrounds. The challenges faced by BK teachers included significant
differences in students’ backgrounds (including culture shock among students
from Islamic boarding schools), limited service time, and students who were
reluctant to share their problems openly.

Keywords: Guidance and Counseling, Multicultural Awareness, Tolerance,
Senior High School Students
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