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ABSTRAK 

Diseluruh pelosok Indonesia baik itu di kota hingga di desa, ketergantungan 

terhadap transaksi tunai, yang sering kali rentan terhadap risiko keamanan dan 

ketidaktransparanan. Melalui digitalisasi di seluruh pemerintah daerah tidak hanya 

sekedar inovasi di sisi teknologi tetapi merupakan langkah untuk mengakselarasi 

pertumbuhan ekonomi daerah hingga nasional. Tujuan dari penelitian ini adalah 

untuk menganalisis Implementasi Smart Government melalui Program Percepatan 

dan Perluasan Digitalisasi Daerah (P2DD) di Daerah Khusus Jakarta, menganalisis 

Strategi dan menganalisis Persepsi Masyarakat tentang Program Percepatan dan 

Perluasan Digitalisasi Daerah (P2DD) di Daerah Khusus Jakarta. Penelitian ini 

menggunakan paradigma Konstruktivisme dengan metode penelitian Kualitatif 

yang disertai dengan pendekatan penelitian studi kasus. Adapun teknik 

pengumpulan data yaitu, observasi, wawancara mendalam, dokumentasi, serta 

pengambilan informan dengan teknik purposive sampling dan snowball sampling. 

Teknik analisis data yaitu pengumpulan data, reduksi data, penyajian data, dan 

penarikan kesimpulan. Hasil penelitian menunjukan bahwa program P2DD di 

Jakarta telah menunjukkan kemajuan signifikan dalam digitalisasi layanan publik, 

khususnya pada transaksi keuangan daerah. Program P2DD juga menunjukkan 

komitmen kuat dalam mewujudkan Smart Government dengan keterlibatan instansi 

pemerintahan. Namun, tantangan seperti koordinasi, kesiapan Sumber Daya 

Manusia, dan pemerataan infrastruktur masih perlu ditangani. Meskipun persepsi 

masyarakat terhadap program ini positif, perbaikan aplikasi, peningkatan literasi 

digital, dan pemerataan akses internet tetap menjadi prioritas agar digitalisasi dapat 

dirasakan secara inklusif oleh seluruh lapisan masyarakat. 

Kata Kunci: Digitalisasi, Implementasi, Percepatan, Perluasan, Smart Government 
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ABSTRACT 

In all corners of Indonesia, from cities to villages, there is a dependence on cash 

transactions, which are often vulnerable to security risks and lack of transparency. 

Through digitalization in all local governments, it is not just about technological 

innovation but also a step to accelerate regional to national economic growth. The 

objective of this research is to analyze the implementation of Smart Government 

through the Acceleration and Expansion of Regional Digitalization Program 

(P2DD) in the Special Region of Jakarta, analyze strategies, and analyze 

community perceptions about the Acceleration and Expansion of Regional 

Digitalization Program (P2DD) in the Special Region of Jakarta. This research 

uses a Constructivist paradigm with qualitative research methods accompanied by 

a case study research approach. The data collection techniques include 

observation, in-depth interviews, documentation, as well as informant selection 

using purposive sampling and snowball sampling techniques. The data analysis 

technique includes data collection, data reduction, data presentation, and drawing 

conclusions. The research results indicate that the P2DD program in Jakarta has 

shown significant progress in the digitization of public services, particularly in 

regional financial transactions. The P2DD program also demonstrates a strong 

commitment to realizing Smart Government through engagement government 

agencies. However, challenges such as coordination, human resource readiness, 

and infrastructure equity still need to be addressed. Despite the positive perception 

of the public towards this program, improving applications, enhancing digital 

literacy, and ensuring equitable internet access remain priorities so that 

digitization can be felt inclusively by all layers of society. 

Keywords: Digitalization, Implementation, Acceleration, Expansion, Smart 

Government 
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