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ABSTRAK

Pemilihan Umum (Pemilu) di Indonesia merupakan wujud nyata pelaksanaan
asas kedaulatan rakyat dalam sistem demokrasi. Penyelenggaraan Pemilu
serentak yang dimulai pada tahun 2019 menghadirkan tantangan signifikan,
termasuk beban kerja yang tinggi, banyaknya suara tidak sah, serta rendahnya
efisiensi dan akurasi proses rekapitulasi suara. Pemilu 2024 menghadirkan
tantangan baru dengan penerapan Sistem Informasi Rekapitulasi (SIREKAP),
yang bertujuan meningkatkan transparansi dan efisiensi. Namun, pelaksanaan
SIREKAP memunculkan masalah, seperti ketidaksesuaian data, kendala teknis,
dan penurunan kepercayaan publik terhadap hasil pemilu. Penelitian ini
menggunakan paradigma konstruktivisme, yang memandang ilmu pengetahuan
sebagai hasil konstruksi pemikiran subjek. Dengan pendekatan kualitatif,
penelitian ini bertujuan menganalisis implementasi Good Government dalam
penyelenggaraan Pemilu, khususnya studi penggunaan Sistem Informasi
Rekapitulasi (SIREKAP) pada Pemilu serentak 2024. Desain penelitian yang
digunakan adalah studi kasus, dengan pengumpulan data melalui wawancara
mendalam, observasi, dan studi pustaka. Penelitian dilakukan di Komisi
Pemilihan Umum (KPU) Republik Indonesia. Hasil penelitian menunjukkan
bahwa implementasi SIREKAP telah menganut pada prinsip-prinsip Good
Government, khususnya dalam aspek transparansi, akuntabilitas, efisiensi, dan
partisipasi publik. Sistem ini membantu mempercepat proses rekapitulasi dan
meningkatkan akses informasi kepada masyarakat. Meskipun demikian,
tantangan masih muncul, terutama di daerah 3T, terkait keterbatasan
infrastruktur dan kapasitas Sumber Daya Manusia. Selain itu, pembagian
otoritas akses yang belum optimal serta keterbatasan peran Bawaslu
menimbulkan catatan kritis dalam aspek tata kelola. Secara umum, persepsi
stakeholder terhadap SIREKAP cukup positif, meskipun dibarengi kehati-
hatian, dengan harapan adanya peningkatan edukasi, pengawasan, dan
perbaikan teknis. Dengan evaluasi menyeluruh dan kolaborasi lintas sektor,
SIREKAP berpotensi menjadi inovasi teknologi pemilu yang mendukung
proses demokrasi yang lebih inklusif dan transparan di masa depan.

Kata kunci: Good Government, Pemilu, Sistem Informasi Rekapitulasi
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ABSTRACT

General Elections in Indonesia are a concrete manifestation of the implementation
of the principle of popular sovereignty in a democratic system. The implementation
of simultaneous elections which began in 2019 presented significant challenges,
including a high workload, a large number of invalid votes, and low efficiency and
accuracy of the vote recapitulation process. The 2024 election presents new
challenges with the implementation of the Recapitulation Information System
(SIREKAP), which aims to increase transparency and efficiency. However, the
implementation of SIREKAP gave rise to problems, such as data discrepancies,
technical obstacles, and a decrease in public confidence in the election results. This
research uses the constructivism paradigm, which views science as the result of the
construction of the subject's thinking. Using a qualitative approach, this research
aims to analyze the implementation of Good Government in the implementation of
elections, specifically studying the use of the Recapitulation Information System
(SIREKAP) in the 2024 Simultaneous Elections. The research design used is a case
study, with data collection through in-depth interviews, observation and literature
study. The research was conducted at the General Election Commission (KPU) of
the Republic of Indonesia. The findings of this study indicate that the
implementation of SIREKAP has contributed positively to the principles of Good
Government, particularly in terms of transparency, accountability, efficiency, and
public participation. The system has accelerated the vote recapitulation process
and enhanced public access to election-related information. Nevertheless,
challenges remain, especially in underdeveloped, remote, and outermost regions
(3T areas), where infrastructure limitations and human resource capacity pose
significant obstacles. Furthermore, the suboptimal distribution of access authority
and the limited role of Bawaslu have raised critical concerns regarding government
aspects. Overall, stakeholder perceptions of SIREKAP are generally positive,
although accompanied by caution, with expectations for improved public
education, oversight, and technical enhancements. With comprehensive evaluation
and cross-sectoral collaboration, SIREKAP has the potential to evolve into an
electoral technology innovation that supports a more inclusive and transparent
democratic process in the future.

Keywords: Good Government, Elections, Recapitulation Information System
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