
96 

 

DAFTAR PUSTAKA 

 

Abdel-Hamid, M., & Abdelhaleem, H. M. (2019). Improving the Construction Industry 

Quality Using the Seven Basic Quality Control Tools. Journal of Minerals and 

Materials Characterization and Engineering, 07(06), 412–420. 

https://doi.org/10.4236/jmmce.2019.76028 

Achouch, M., Dimitrova, M., Ziane, K., Sattarpanah Karganroudi, S., Dhouib, R., 

Ibrahim, H., & Adda, M. (2022). On predictive maintenance in industry 4.0: 

Overview, models, and challenges. Applied Sciences, 12(16), 8081. 

Ahire, S. L., & Dreyfus, P. (2023). Total Quality Management in manufacturing: An 

integrated approach. Journal of Quality Management, 28(1), 35-52. 

https://doi.org/10.1016/j.jqm.2023.05.001 

Al Faritsy, A. Z. (2022). Analisis Pengendalian Kualitas Produk Ember Cat Tembok 

5kg Menggunakan Metode New Seven Tools:(Studi Kasus: PT. X). Jurnal 

Teknologi dan Manajemen Industri Terapan, 1(3), 231-242. 

Antony, J., McDermott, O., Sony, M., Fernandes, M. M., & Ribeiro, R. V. (2021). A 

study on the Ishikawa’s original basic tools of quality control in South 

American companies: results from a pilot survey and directions for further 

research. The TQM Journal, 1770-1786. companies. Business Process 

Management, 437-460. 

Basri, E. I., Abdul Razak, I. H., Ab-Samat, H., & Kamaruddin, S. (2017). Preventive 

maintenance (PM) planning: a review. Journal of quality in maintenance 

engineering, 23(2), 114-143. 

Bhuiyan, N., & Baghel, A. (2020). An Overview of Continuous Improvement: From 

the Past to the Present. Journal Management Decision, 58(10), 2074-2095. 

Boyce, P. R. (2003). Human factors in lighting. Crc press. 

Chen, J., & Huang, Z. (2020). The impact of training on employee performance: A case 

study of manufacturing companies. International Journal of Productivity and 

Performance Management, 70(3), 503-522. https://doi.org/10.1108/IJPPM-03-

2019-0105 

Deming, W. E. (2021). The New Economics for Industry, Government. Journal 

Education, MIT Press. 

https://doi.org/10.4236/jmmce.2019.76028


97 

 

 

 

Erdhianto, Y. (2021, March). Analisa Pengendalian Kualitas untuk Mengurangi Jumlah 

Cacat pada Kemasan Produk Gula Pasir PG Kremboong dengan Metode Seven 

Tools. Jurnal Teknologi Industri Berkelanjutan. (Vol. 1, No. 1, pp. 349-357). 

Fachrul, M. F., Rinanti, A., Tazkiaturrizki, T., Agustria, A., & Naswadi, D. A. (2021). 

DEGRADASI MIKROPLASTIK PADA EKOSISTIM PERAIRAN OLEH 

BAKTERI KULTUR CAMPURAN Clostridium sp. DAN Thiobacillus sp. 

Jurnal Penelitian Dan Karya Ilmiah Lembaga Penelitian Universitas Trisakti, 

304-316. 

Faurika, R., Fitriani, R., & Rinaldi, D. N. (2023). Analisis Kualitas Produk Imprabox 

Menggunakan Metode Seven Tools. STRING (Satuan Tulisan Riset dan Inovasi 

Teknologi), 8(2), 189-198. 

Garcia, P., & Pino, M. (2023). Integrated quality management systems: ERP and its 

impact on manufacturing performance. Manufacturing Technology Journal, 

34(2), 112-128. https://doi.org/10.1016/j.mtj.2023.04.001 

Gaspersz, J. (2021). Quality Management Practices: A Decade in Review. Quality and 

Reliability Engineering International, 37(5), 1703-1721. DOI: 

10.1002/qre.2548 

Glover, W. J., Farris, J. A., & van Aken, E. M. (2021). Kaizen Events: Assessing the 

Sustainability of Continuous Improvement. Journal of Manufacturing 

Technology Management, 32(5), 1103-1118. 

Guha, B., Moore, S., & Huyghe, J. (2024). Towards Non-Destructive Quality Testing 

of Complex Biomedical Devices—A Generalized Closed-Loop System 

Approach Utilizing Real-Time In-Line Process Analytical 

Technology. NDT, 2(3), 270-285. 

Hadiwiyanti, S. R., & Yuliawati, E. (2022, March). Penentuan penyebab cacat kritis 

produk dengan menggunakan FMECA. In Prosiding SENASTITAN: Seminar 

Nasional Teknologi Industri Berkelanjutan (Vol. 2, pp. 26-34). 

Hafidz, G. P., & Muslimah, R. U. (2023). Pengaruh Kualitas Layanan, Citra Merek, 

Kepercayaan Pelanggan Dan Kepuasan Pelanggan Terhadap Loyalitas 

Pelanggan Produk Herbalife. Jurnal Ilmiah Manajemen, Ekonomi, & Akuntansi 

(MEA), 7(1), 253-274. 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to 

report the results of PLS-SEM. European business review, 31(1), 2-24. 

Hamdani, D. (2020). Pengendalian Kualitas Dengan Menggunakan Metode Seven 

Tools Pada PT X. Jurnal Ekonomi, Manajemen Dan Perbankan (Journal of 

Economics, Management and Banking), 6(3), 139-143. 

https://onlinelibrary.wiley.com/doi/10.1002/qre.2548
https://onlinelibrary.wiley.com/doi/10.1002/qre.2548


98 

 

 

 

Harper, C. A., & Petrie, E. M. (2003). Plastics materials and processes: a concise 

encyclopedia. John Wiley & Sons. 

Haryani, D. S., Putri, A. S., & Pratiwi, M. A. (2021). Analisis Pengendalian Mutu 

Dengan Statistical Quality Control (Sqc) Produk Kerupuk Gong-Gong Pada 

Cv. Kriya Mandiri Tanjungpinang. Jurnal Inovasi Penelitian, 2(2), 613-622. 

Heizer, Jay dan Barry Render. 2017. Operations Management, Sustainability and 

Supply Chain Management, 12th edition. Texas: Pearson Education 

Herawati, Shinta D. dan Indri C. Lestari. 2012. “Tinjauan Atas Perlakuan Akuntansi 

untuk Produk Cacat dan Produk Rusak pada PT Indo Pasific”. Jurnal Nasional 

Akuntansi dan Bisnis. ISSN: 2552-3936. Vol. 2. (Maret). No. 2: 570-583 

Hussain, S., Al-Aomar, R., & Melhem, H. (2019). An Integrated Simulation-

Optimization Approach for Quality Improvement in a Manufacturing 

Environment. International Journal of Production Research, 57(1), 155-171. 

International Organization for Standardization (ISO). (2015). ISO 9001:2015 – Quality 

management systems – Requirements. Geneva, Switzerland: ISO. 

International Organization for Standardization (ISO). (2018). ISO 19011:2018 – 

Guidelines for auditing management systems. Geneva, Switzerland: ISO. 

International Organization for Standardization (ISO). (2018). ISO 45001:2018 – 

Occupational health and safety management systems – Requirements with 

guidance for use. Geneva, Switzerland: ISO. 

Ishikawa, K. (1984). Quality control in Japan. In The Japanese Approach to Product 

Quality (pp. 1-5). Pergamon.  

Ishikawa, K. (1985). What is Total Quality Control? The Japanese Way. Prentice Hall. 

Ishikawa, K. (1987). The quality control audit. Quality Progress, 20, 39-41. 

Ishikawa, Kaoru, and John Howard Loftus. Introduction to quality control. Vol. 98. 

Tokyo: 3A Corporation, 1990. 

Juran, J. M., & Godfrey, A. B. (2021). Juran's Quality Handbook: The Complete Guide 

to Performance Excellence. McGraw-Hill Education. 

Kaynak, H. (2003). The relationship between total quality management practices and 

their effects on firm performance. Journal of operations management, 21(4), 

405-435. 



99 

 

 

 

Kazmer, D. O. (2022). Injection mold design engineering. Carl Hanser Verlag GmbH 

Co KG. 

Kitayama, S., Miyakawa, H., Takano, M., & Aiba, S. (2017). Multi-objective 

optimization of injection molding process parameters for short cycle time and 

warpage reduction using conformal cooling channel. The International Journal 

of Advanced Manufacturing Technology, 88, 1735-1744. 

Kondoj, F. C., Nangoi, G. B., & Gerungai, N. Y. (2017). Analisis Penerapan Total 

Quality Management Dan Sistem Penilaian Kinerja Pada Pt Bank 

Sulutgo. Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis dan 

Akuntansi, 5(2). 

Kotler, P. (2017). Manajemen Pemasaran. Jakarta: Pearson Education. 

Krajewski, L. J., Ritzman, L. P., & Malhotra, M. K. (2013). Operations Management: 

Processes and Supply Chains (11th ed.). Pearson. 

Krisnawati, A., Pratiwi, V. A., & Pramayuda, A. (2021). Pengaruh Kualitas Pelayanan 

Terhadap Loyalitas Nasabah PT. Pegadaian Cabang Arjawinangun. Jurnal 

Ekonomi Manajemen, 16(1), 35-44. 

Kumar, S., & Sharma, V. (2022). The Role of Total Quality Management in Enhancing 

Organizational Performance: A Study of Manufacturing Sector in India. 

International Journal of Quality & Reliability Management, 39(1), 99-117. 

DOI: 10.1108/IJQRM-03-2021-0135 

Kurniawan, A., & Susilo, Y. (2021). Application of Quality Control Tools in Reducing 

Defects in Plastic Injection Molding Process. Journal of Manufacturing 

Processes, 12(2), 78-84. 

Lasa, A., Pulinggomang, Y., & Astuti, I. (2022). Analisis pengendalian kualitas produk 

batako pada UKM Indra Batako di desa Oeltua Kecamatan Taebenu Kabupaten 

Kupang. Jurnal Bisnis & Manajemen, 14(2), 189-200. 

Ma'arif, D., & Kardiman, K. (2022). Proses Produksi Pengolahan Plastik Polyethlene 

Di Pt. Plastik Karawang Flexindo. Jurnal SIGMAT Teknik Mesin Unsika, 2(1), 

1-11. 

Mardiansyah, & Ikhwana, A. (2013). Perancangan Dan Perbaikan Sistem Kerja Dalam 

Upaya Mengendalikan Kecacatan Pada Proses Pembuatan Nata De Coco (Studi 

Kasus Di PD. Suci Segar Garut). Jurnal Kalibrasi. 

Mathur, S., Antony, J., McDermott, O., Lizarelli, F., Bhat, S., Jayaraman, R., & 

Chakraborty, A. (2023). An empirical study into the use of 7 quality control 

tools in higher education institutions (HEIs). The TQM Journal, 1777-1798. 



100 

 

 

 

Maulana, A. (2024). Perencanaan Sistem Transmisi Mesin Cetak Gallon Cup Dengan 

Molding Sistem Injection (Doctoral dissertation, Institut Teknologi Nasional 

Malang). 

Mauluddin, Y., & Azzahra, F. (2022). Evaluasi human error penyebab kecacatan 

produksi pada usaha konveksi manda hijab cicalengka. Jurnal Kalibrasi, 20(1), 

68-76. 

McDermott, O., Antony, J., Sony, M., Rosa, A., Hickey, M., & Grant, T. A. (2023). A 

study on Ishikawa’s original basic tools of quality control in healthcare. The 

TQM Journal, 1686-1705. 

Moayyedian, M., Abhary, K., & Marian, R. (2017). The analysis of short shot 

possibility in injection molding process. The International Journal of Advanced 

Manufacturing Technology, 91, 3977-3989. 

Mobley, R. K. (2002). An introduction to predictive maintenance. Elsevier. 

Nasution, M.N. (2015). Manajemen Mutu Terpadu (Edisi 2). Bogor: Ghalia Indonesia. 

Nazia, S., & Fuad, M. (2023). Peranan Statistical Quality Control (SQC) Dalam 

Pengendalian Kualitas: Studi Literatur. Jurnal Mahasiswa Akuntansi Samudra, 

4(3), 125-138. 

Nirwanda, N., & Bayangkara, B. (2023). Penerapan Audit Manajemen Untuk Menilai 

Ekonomisasi, Efisiensi, Dan Efektivitas Pengendalian Produksi Dan Operasi 

(Studi Kasus Pada UD. Sumber Makmur). Journal of Student Research, 1(2), 

97-121. 

Nugroho, A., & Kusumah, L. H. (2021). Analisis Pelaksanaan Quality Control untuk 

Mengurangi Defect Produk di Perusahaan Pengolahan Daging Sapi Wagyu 

dengan Pendekatan Six Sigma. Jurnal Manajemen Teknologi, 20(1), 56-78. 

Nugrowibowo, I. S., & Nugrowibowo, M. T. (2023). Pengendalian Kualitas Produk 

Aluminium Alloy Wheel Dengan Metode Seven Tools dan PDCA. Jurnal 

Informasi, Sains dan Teknologi, 6(1), 104-119. 

Nurmianto, E. (2021). Ergonomi konsep dasar dan aplikasinya. 

Oakland, J. S. (2020). Total Quality Management and Operational Excellence: Text 

with Cases. Routledge. 

Osswald, T. A., Turng, L. S., & Gramann, P. J. (2002). Injection molding handbook. 

Park, H., Phuong, D.X., & Kumar, S. (2019). AI Based Injection Molding Process for 

Consistent Product Quality. Journal Manufacturing. 



101 

 

 

 

Phangestu, S. J., Edison, E., & Andrian, S. S. (2024). Laporan Analisa Manajemen 

Proyek pada Usaha “The Heat Packz”. BUDGETING: Journal of Business, 

Management and Accounting, 6(1), 275-286. 

Pradana, T., & Pradana, W. A. A. (2019). Sistem Informasi Pengendalian Kualitas 

Untuk Mengetahui Cacat Produk Pipa. SPIRIT, 11(1). 

Prasetyo, M. D., & Cahyana, A. S. (2024). Pengendalian Kualitas Produk Tas Wanita 

Menggunakan Metode Seven Tools dan Kaizen. Jurnal Optimalisasi, 10(1), 

49-60. 

Prasnowo, M. A., Findiastuti, W., & Utami, I. D. (2020). Ergonomi Dalam 

Perancangan dan Pengembangan Produk Alat Potong Sol Sandal. Scopindo 

Media Pustaka. 

Purbasari, F., & Prastiwinarti, W. (2022, December). Penerapan Metode Seven Tools 

Pada Produk A Di Pt XYZ. In PROCEEDING SEMINAR NASIONAL 

TEKNOLOGI CETAK DAN MEDIA KREATIF (TETAMEKRAF) (Vol. 1, No. 

2, pp. 406-413). 

Puspasari, A., Mustomi, D., Anggraeni, E., & Puspasari, A. (2019). Proses 

Pengendalian Kualitas Produk Reject dalam Kualitas Kontrol pada PT. 

Yasufuku Indonesia Bekasi. Jurnal Sekretari Dan Manajemen, 3(1), 71-78. 

Putra, R. A. (2023). Analisis Pengawasan Kualitas Produk Pada Mitra Konveksi Di 

Yogyakarta (Doctoral dissertation, Universitas Islam Indonesia). 

Putri, Dinda N.H. (2023). Pentingnya Quality Control untuk Meningkatkan Kualitas 

Produk pada Industri. https://ftmm.unair.ac.id/pentingnya-quality-control-

untuk-meningkatkan-kualitas-produk-pada-industri/  

Rachmawaty, D., & Azizah, H. N. (2023, December). Analisis pengendalian mutu pada 

proses packaging dalam terhadap produk nugget di PT XYZ. In Proceedings of 

the National Conference on Electrical Engineering, Informatics, Industrial 

Technology, and Creative Media (Vol. 3, No. 1, pp. 208-214). 

Radianza, J., & Mashabai, I. (2020). Analisa Pengendalian Kualitas Produksi Dengan 

Menggunakan Metode Seven Tools Quality Di PT. Borsya Cipta 

Communica. Jurnal Industri dan Teknologi Samawa, 1(1), 17-21. 

Rahman, F., & Azizah, N. (2019). Reducing Reject Rate in Plastic Injection Molding 

Using 7 QC Tools. Journal of Quality Engineering, 15(3), 235-245. 

Raj, R., & Dwivedi, Y. K. (2023). Evolution of Total Quality Management Practices 

in the Era of Digital Transformation. Total Quality Management & Business 

Excellence, 34(3-4), 267-285. DOI: 10.1080/14783363.2022.2074741 

https://ftmm.unair.ac.id/pentingnya-quality-control-untuk-meningkatkan-kualitas-produk-pada-industri/
https://ftmm.unair.ac.id/pentingnya-quality-control-untuk-meningkatkan-kualitas-produk-pada-industri/


102 

 

 

 

Rani, A. M., & Setiawan, W. (2016). Menganalisis Defect Sanding Mark Unit Pick Up 

Tmc Dengan Metode Seven Tools Pt. Adm. Jurnal Integrasi Sistem Industri, 

15-22. 

Rosidin, R., Novianti, R., Ningsih, K. P., Haryadi, D., Chrisnawati, G., & Anripa, N. 

(2024). Peran Kecerdasan Buatan Dalam Pengembangan Sistem Otomatisasi 

Proses Bisnis. Jurnal Review Pendidikan Dan Pengajaran (JRPP), 7(3), 9320-

9329. 

Santosa, P. I. (2023). Revisiting Total Quality Management: Integrating Modern 

Approaches for Competitive Advantage. Journal of Quality in Maintenance 

Engineering, 29(1), 23-40. DOI: 10.1108/JQME-03-2022-0045 

Santoso, B., & Pratama, A. (2022). Quality Control Analysis on Injection Molded 

Plastic Products Using Statistical Process Control. Manufacturing Science and 

Technology Journal, 20(1), 95-104. 

Saori, S., Anjelia, S., Melati, R., Nuralamsyah, M., & Djorghi, E. R. S. (2021). Analisis 

Pengendalian Mutu pada Industri Lilin (Studi Kasus pada PD. Ikram Nusa 

Persada Kota Sukabumi). Jurnal Inovasi Penelitian, 1(10), 2133-2138. 

Singh, J., & Singh, H. (2020). Continuous Improvement Strategies: An Overview. 

International Journal of Lean Six Sigma, 11(3), 687-709. 

Siregar, C. T. N., Kindangen, P., & Palandeng, I. D. (2022). Evaluasi Pemeliharaan 

Mesin dan Peralatan Produksi PT. Multi Nabati Sulawesi (MNS) Kota Bitung. 

Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 

10(3), 428-435. 

Sodikin, I., Parwati, C. I., Fayzi, F., & Indrayana, M. (2024). Penjadwalan Perawatan 

Mesin Dengan Metode Preventive Maintenance & Predictive Maintenance 

(Studi Kasus Di PLTD Kota Masohi). Jurnal Tekstil: Jurnal Keilmuan dan 

Aplikasi Bidang Tekstil dan Manajemen Industri, 7(1), 37-46. 

Sokovic, M., Pavletic, D., & Pipan, K. K. (2010). Quality Improvement Methodologies 

– PDCA Cycle, RADAR Matrix, DMAIC and DFSS. Journal of Achievements 

in Materials and Manufacturing Engineering, 43(1), 476-483. 

Subhan, S., Siwantara, I. W., & Yasa, I. K. (2022). Penerapan Metode Seven tools Of 

Quality control dalam Mengurangi irregularity cargo pada Pos Operasional 

cargo Export PT. Gapura Angkasa Cabang Denpasar (Doctoral dissertation, 

Politeknik Negeri Bali). 

Subyantoro, A., & Suwarto, F. X. (2020). Manajemen Sumber Daya Manusia Strategi. 

Penerbit Andi. 



103 

 

 

 

Tatoro, T., & Rahmawati, P. (2024). Implementasi Pengendalian Kualitas Pada 

Chemical Industry Menggunakan Metode Pdca Dan Qc Seven Tools. Jurnal 

Inkofar, 7(2). 

Tiho, R., Jan, A. B., & Karuntu, M. M. (2022). Analisis Penerapan Total Quality 

Management (TQM) Untuk Meningkatkan Kinerja Manajerial Pada PT. 

Dayana Cipta Manado. Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, 

Bisnis dan Akuntansi, 10(1), 1147-1156. 

Toledo, J. C., Lizarelli, F. L., Borrás, M. A., & Martins, M. F. (2021). Statistical 

thinking and techniques: use and benefits in manufacturing companies . 

International Journal of Productivity and Quality Management, 471-492. 

Widayatma, C. P., & Lestari, S. P. (2019). Pengaruh kualitas produk terhadap loyalitas 

konsumen dengan kepuasan konsumen sebagai variabel intervening (Studi 

kasus pada Rifa Kuliner Kendal). Serat Acitya, 7(3), 25. 

Wirawati, S. M., & Juniarti, A. D. (2020). Pengendalian Kualitas Produk benang 

Carded Untuk Mengurangi Cacat Dengan Menggunakan Failure Mode And 

Effect Analysis (FMEA). Jurnal Intent: Jurnal Industri dan Teknologi 

Terpadu, 3(2), 90-98. 

Nazir, A., Azhar, A., Nazir, U., Liu, Y. F., Qureshi, W. S., Chen, J. E., & Alanazi, E. 

(2021). The rise of 3D Printing entangled with smart computer aided design 

during COVID-19 era. Journal of Manufacturing Systems, 60, 774-786. 

Yurin Febria Suci1, & Yuki Novia Nasution2, N. A. R. (2017). Penggunaan Metode 

Seven New Quality Tools dan Metode DMAIC Six Sigma Pada Penerapan 

Pengendalian Kualitas Produk (Studi Kasus: Roti Durian Panglima Produksi 

PT. Panglima Roqiiqu Group Samarinda). 8, 27–36 

Yusuf, M., & Supriyadi, E. (2020). Minimasi Penurunan Defect Pada Produk Meble 

Berbasis Prolypropylene Untuk Meningkatkan Kualitas Study Kasus: PT. 

Polymindo Permata. Ekobisman: Jurnal Ekonomi Bisnis Manajemen, 4(3), 

244-255. 

Yuwono, A., & Widodo, H. (2023). Enhancing Product Quality in Injection Molding 

Through the Implementation of 7 QC Tools. Journal of Engineering and 

Technology Management, 33(3), 150-162. 

Zagloel, T. Y., & Nurcahyo, R. (2023). Manajemen Kualitas Total dalam Perspektif 

Teknik Industri. Depok: UI Publishing. 

Zhang, X., & Xie, J. (2012). Quality Control in Manufacturing: An Overview of Key 

Aspects. International Journal of Industrial Engineering. 


