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ABSTRAK 

  Pada era digital saat ini kepuasan kerja mempengaruhi produktivitas dan kinerja karyawan, 

oleh karena itu perlu memahami aspek-aspek apa yang bisa memberikan pengaruh terhadap 

kepuasan kerja pegawai dalam konteks Flexible Working Arrangement (FWA). Tujuan dari 

penelitian ini adalah untuk menganalis pengaruh Flexible Working Arrangement terhadap 

kepuasan kerja aparatur sipil negara dimediasi oleh soft dan hard kompetensi di Badan Riset 

dan Inovasi Nasional (BRIN). Penelitian ini menggunakan metode penelitian deskriptif 

kuantitatif untuk penganalisa dan pengelompokan data sedemikian rupa lalu dioperasionalkan 

menggunakan angka. Badan Riset dan Inovasi Nasional (BRIN) telah melakukan sistem 

Flexible Working Arrangement terhitung sejak tahun 2021, maka dari itu peneliti 

memutuskan untuk melakukan penelitian di Badan Riset dan Inovasi Nasional. Hasil dari 

penelitian yang sudah dilakukan menunjukan pengaruh dari sistem kerja Flexible Working 

Arrangement (FWA) terhadap kepuasan kerja pegawai, dan terdapat pengaruh kepuasan kerja 

dimediasi oleh soft skill kemudian tidak mengalami tingkat kepuasan ketika melakukan 

sistem kerja Flexible Working Arrangement (FWA) dimediasi oleh hard skill.  

Kata Kunci: Flexible, Sistem Kerja, Soft Skill, Hard Skill 
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ABSTRACT 

In today's digital era, job satisfaction affects employee productivity and performance, 

therefore it is necessary to understand what aspects can influence employee job satisfaction 

in the context of Flexible Working Arrangements (FWA). The purpose of this study is to 

analyze the influence of Flexible Working Arrangements on job satisfaction of state civil 

servants mediated by soft and hard competencies at the National Research and Innovation 

Agency (BRIN). The purpose of this study is to analyze the influence of Flexible Working 

Arrangements on job satisfaction of state civil servants mediated by soft and hard 

competencies at the National Research and Innovation Agency (BRIN). This study uses a 

quantitative descriptive research method to analyze and group the data in such a way and 

then opprasorationalize it using numbers. The National Research and Innovation Agency 

(BRIN) has carried out a Flexible Working Arrangement system since 2021 Therefore, the 

researcher decided to conduct research at the National Research and Innovation Agency. The 

results of the research that have been carried out show that there is an influence of the 

Flexible Working Arrangement (FWA) work system on employee job satisfaction, and there 

is an effect of job satisfaction mediated by soft competencies and then not experiencing a level 

of satisfaction when doing a Flexible Working Arrangement (FWA) work system mediated by 

hard skills.  

Keywords: Flexible, Work System, Soft Skill, Hard Skill 
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