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PENERAPAN GOOD GOVERNANCE DINAS PENANAMAN MODAL
DAN PELAYANAN TERPADU SATU PINTU (DPMPTSP) DALAM
PELAYANAN PERIZINAN DI KOTA BEKASI
(Studi Pasca Penerapan Undang- Undang Cipta Kerja Nomor 11 Tahun
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Cornela Eka Saputri
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ABSTRAK

Tugas pemerintah adalah memberikan pelayanan publik yang mendukung Good
Governance. Oleh karena itu, Dinas Penanaman Modal Dan Pelayanan Terpadu
Satu Pintu (DPMPTSP) Kota Bekasi harus menjalankan tugasnya dengan baik.
Namun, prinsip-prinsip Good Governance tidak selalu terpenuhi sepenuhnya,
terutama dalam hal kecepatan dan efisiensi proses perizinan. Penelitian ini
bertujuan untuk: 1) Menganalisis Pelayanan Perizinan pada Dinas Penanaman
Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP) di Kota Bekasi, 2)
Menganalisis Penerapan Good Governance Pelayanan Perizinan yang Baik pada
Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP) Kota
Bekasi, dan 3) Menganalisis Persepsi Publik tentang Implementasi Good
Governance dalam Pelayanan Perizinan pada Dinas Penanaman Modal dan
Pelayanan Terpadu Satu Pintu. Penelitian ini menggunakan Metode kualitatif,
Teknik pengumpulan data menggunakan wawancara mendalam, observasi dan
dokumentasi. Teknik analisis data yang digunakan melalui pengumpulan data,
reduksi data, penyajian data, dan penarikan kesimpulan. Hasil penelitian
menunjukan Pelayanan perizinan di DPMPTSP Kota Bekasi telah menunjukkan
peningkatan yang signifikan dan menunjukan perkembangan yang positif
selanjutnya Penerapan Pelayanan Perizinan menunjukkan komitmen yang kuat
dalam menerapkan prinsip-prinsip Good Governance, Persepsi Publik tentang
penerapan Good Governance dalam pelayanan perizinan dinilai positif dan
menunjukkan kemajuan. Meskipun masih ada beberapa aspek yang perlu
ditingkatkan, seperti efektivitas dan efisiensi sistem online, edukasi, dan
pengawasan

Kata Kunci: Good Governance; Perizinan; Investasi; Pelayanan Terpadu;
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PENERAPAN GOOD GOVERNANCE DINAS PENANAMAN MODAL
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2020)

Cornela Eka Saputri
Universitas Islam 45 Bekasi
cornelaekasaputri@gmail.com

ABSTRACT

The government's task is to provide public services that support Good Governance.
Therefore, the Bekasi City Investment and One Stop Integrated Services Service
(DPMPTSP) must carry out its duties well. However, the principles of Good
Governance are not always fully fulfilled, especially in terms of speed and efficiency
of the licensing process. This research aims to: 1) Analyze Licensing Services at
the One Stop Investment and Integrated Services Service (DPMPTSP) in Bekasi
City, 2) Analyze the Implementation of Good Governance in Good Licensing
Services at the Bekasi City Investment and One Stop Integrated Services Service
(DPMPTSP). , and 3) Analyzing Public Perceptions regarding the Implementation
of Good Governance in Licensing Services at the Investment and One-Stop
Integrated Services Service. This research uses qualitative methods, data collection
techniques using in-depth interviews, observation and documentation. Data
analysis techniques used include data collection, data reduction, data presentation
and drawing conclusions. The research results show that licensing services at
DPMPTSP Bekasi City have shown significant improvement and show positive
developments. Furthermore, the implementation of licensing services shows a
strong commitment to implementing the principles of Good Governance. Public
perception regarding the implementation of Good Governance in licensing services
is considered positive and shows progress. Although there are still several aspects
that need to be improved, such as the effectiveness and efficiency of online systems,
education and supervision.

Keywords: Good Governance; Licensing; Investment; Integrated Services;
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