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ABSTRAK

Pemerintah terus berupaya untuk menuntaskan permasalahan gelandangan dan
pengemis dengan menyediakan lembaga-lembaga, balai, atau panti sosial sebagai
pusat kegiatan pelayanan sosial bagi gelandangan dan pengemis. Tujuan penelitian
ini menganalisis evaluasi program Asistensi Rehabilitasi Sosial (ATENSI) dalam
penanganan gelandangan dan pengemis, menganalisis koordinasi antara
Kementerian Sosial Republik Indonesia dan Dinas Sosial Kota Bekasi dalam
penanganan gelandangan dan pengemis, dan menganalisis persepsi gelandangan
dan pengemis terkait program Asistensi Rehabilitasi Sosial (ATENSI). Peneliti
mengkaji hal ini dengan menggunakan paradigma konstruktivisme serta metode
penelitian kualitatif yang disertai desain penelitian studi kasus. Adapun teknik
pengumpulan data yang meliputi: observasi, wawancara mendalam, studi
kepustakaan, dan dokumentasi. Teknik perekrutan informan yang digunakan
purposive sampling dan snowball sampling. Teknik analisis data yang digunakan
reduksi data, display data, penarikan kesimpulan, dan coding data. Hasil penelitian
menyatakan bahwa evaluasi program tersebut sudah sesuai dengan target yang
direncanakan di awal, kualitas dan kuantitas sudah berjalan dengan baik, sumber
sudah berjalan dengan baik, ada beberapa hambatan maupun kendala yang dialami
tetap dilakukan pengawasan dan diberikan solusi, umpan balik juga mendatangkan
beberapa masukan. Koordinasi sudah berjalan dengan baik, meskipun ada pihak
yang sudah mendapatkan sosialisasi dan ada pihak yang merasa belum mendapat
sosialisasi, pembagian kerja sudah dibagi sesuai dengan poksinya, program ini pun
sudah dilaksanakan sesuai dengan nilai-nilai maupun prinsip yang ada. Dengan
adanya program tersebut mendatangkan beberapa persepsi dari masyarakat baik itu
dari segi penyerapan terhadap rangsangan, pemahaman, maupun penilaian dari
masyarakat.

Kata kunci: Evaluasi; Asistensi Rehabilitasi Sosial; Gelandangan dan
Pengemis
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ABSTRACT

The government continues to try to solve the problems of homeless people and
beggars by providing social institutions, halls or orphanages as centers of social
service activities for homeless people and beggars. The purpose of this study is to
analyze the evaluation of the Social Rehabilitation Assistance program (ATENSI)
in handling homeless people and beggars, to analyze the coordination between the
Ministry of Social Affairs of the Republic of Indonesia and the Bekasi City Social
Service in handling homeless people and beggars, and to analyze the perceptions
of homeless people and beggars related to the Social Rehabilitation Assistance
program (ATENSI). Researchers examine this by using the constructivism
paradigm and qualitative research methods accompanied by a case study research
design. The data collection techniques include: observation, in-depth interviews,
literature study, and documentation. Informant recruitment techniques used
purposive sampling and snowball sampling. The data analysis technique used was
data reduction, data display, conclusion drawing, and data coding. The results of
the study stated that the evaluation of the program was in accordance with the
targets planned at the beginning, the quality and quantity had gone well, the
sources had gone well, there were some obstacles and obstacles experienced, still
being monitored and given solutions, feedback also brought some input.
Coordination has gone well, although there are parties who have received
socialization and there are parties who feel they have not received socialization,
the division of labor has been divided according to their roles, this program has
also been implemented in accordance with existing values and principles. With this
program, it brings several perceptions from the community, both in terms of
absorption of stimuli, understanding, and assessments from the community.

Keywords: Evaluation; Social Rehabilitation Assistance; Homeless and Beggars
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