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ABSTRAK 

Maraknya tindak pidana korupsi di Indonesia masuk dalam kategori kronis dari 

waktu ke waktu. Indonesia masih perlu banyak berbenah untuk menjawab persoalan 

mengenai tindak pidana korupsi. Sejalan dengan hal tersebut, dikeluarkan dalam 

Peraturan Menteri Pendayagunaan Aparatur Negara dan Reformasi Birokrasi 

Republik Indonesia Nomor 52 Tahun 2014 tentang pedoman pembangunan Zona 

Integritas menuju wilayah bebas korupsi dan wilayah birokrasi bersih melayani di 

lingkungan instansi pemerintah. Penelitian ini bertujuan menganalisis 

Implementasi Pembangunan Zona Integritas Menuju Wilayah Bebas Korupsi dan 

Wilayah Birokrasi Bersih Dan Melayani di Badan Pertanahan Nasional Kabupaten 

Bekasi. Penelitian ini menggunakan paradigma kontruktivisme dan menggunakan 

metode kualitatif dengan desain penelitian studi kasus. Data diperoleh melalui 

teknik observasi, wawancara mendalam, dan dokumentasi. Dalam penelitian ini 

penentuan informan menggunakan purposive sampling dengan memenuhi kriteria 

yang ditetapkan untuk mendapatkan informasi yang tepat. Hasil pada penelitian ini 

adalah penerapan kebijakan zona integritas menuju wilayah bebas korupsi dan 

wilayah birokrasi bersih melayani di Badan Pertanahan Nasional Kabupaten Bekasi 

yaitu adanya pelatihan kepada seluruh pegawai dalam membentuk sikap komitmen 

dan kompetensi pegawai dalam kantor. Kesimpulan dalam penelitian ini adalah 

meraih predikat wilayah bebas korupsi tahun 2023 dengan penerapan kebijakan 

zona integritas menuju wilayah bebas korupsi serta peningkatan kualitas pelayanan 

yang terus meningkat untuk memberikan layanan terbaik kepada masyarakat. 

Kata Kunci: Implementasi, Birokrasi, Zona Integritas, Wilayah Bebas Korupsi 
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ABSTRACT 

The rise of criminal acts of corruption in Indonesia falls into the chronic category 

from time to time. Indonesia still needs to improve a lot to answer the problem of 

criminal acts of corruption. In line with this, it was issued in the Regulation of the 

Minister for Empowerment of State Apparatus and Bureaucratic Reform of the 

Republic of Indonesia Number 52 of 2014 concerning guidelines for developing 

Integrity Zones towards corruption-free areas and clean bureaucratic areas serving 

within government agencies. This research aims to analyze the Implementation of 

Integrity Zone Development Towards a Corruption-Free Area and a Clean and 

Serving Bureaucratic Area at the Bekasi Regency National Land Agency. This 

research uses a constructivist paradigm and uses qualitative methods with a case 

study research design. Data was obtained through observation techniques, in-depth 

interviews and documentation. In this research, informants were determined using 

purposive sampling by fulfilling the specified criteria to obtain the right 

information. The results of this research are the implementation of the integrity zone 

policy towards a corruption-free area and a clean bureaucratic area serving the 

Bekasi Regency National Land Agency, namely training for all employees in 

forming an attitude of commitment and employee competence in the office. The 

conclusion of this research is to achieve the title of corruption-free region in 2023 

by implementing the integrity zone policy towards a corruption-free region as well 

as continuously improving service quality to provide the best service to the 

community. 

Keywords: Implementation, Bureaucracy, Integrity Zone, Corruption Free Area  

mailto:sallunadiya@gmail.com


xii 
 

DAFTAR ISI 

 

LEMBAR PERNYATAAN ORISINALITAS ........ Error! Bookmark not defined. 

LEMBAR PERSETUJUAN .................................... Error! Bookmark not defined. 

LEMBAR PENGESAHAN ..................................... Error! Bookmark not defined. 

KATA PENGANTAR ........................................................................................... iv 

MOTTO HIDUP .................................................................................................. vii 

DAFTAR RIWAYAT HIDUP ............................................................................ viii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI . Error! Bookmark 

not defined. 

ABSTRAK ............................................................................................................. x 

ABSTRACT ........................................................................................................... xi 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR TABEL ................................................................................................ xv 

DAFTAR GAMBAR .......................................................................................... xvi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Rumusan Masalah ......................................................................................... 9 

1.3 Tujuan Penelitian ........................................................................................... 9 

1.4 Signifikansi Penelitian ................................................................................... 9 

1.4.1 Signifikansi Akademik ............................................................................ 9 

1.4.2 Signifikansi Praktis ............................................................................... 36 

1.5 Sistematika Penulisan .................................................................................. 37 

BAB II KERANGKA TEORI ............................................................................ 39 

2.1 Implementasi Kebijakan .............................................................................. 39 



xiii 
 

2.1.1 Faktor-Faktor yang Mempengaruhi Implementasi ............................... 50 

2.2 Zona Integritas (Menuju Wilayah Bebas dan Korupsi (WBK), dan Wilayah 

Birokrasi Bersih dan Melayani (WBBM)) ........................................................ 51 

2.3 Persepsi ........................................................................................................ 53 

2.4 Stakeholder .................................................................................................. 53 

2.5 Kerangka Berpikir ....................................................................................... 55 

2.6 Asumsi Penelitian ........................................................................................ 56 

BAB III METODOLOGI PENELITIAN ......................................................... 58 

3.1 Paradigma Kontruktivisme .......................................................................... 58 

3.2 Metodologi Penelitian ................................................................................. 58 

3.3 Desain Penelitian ......................................................................................... 59 

3.4 Sumber dan Teknik Perolehan Data ............................................................ 60 

3.4.1 Teknik Perolehan Data .......................................................................... 60 

3.4.2 Teknik Penentuan Informan .................................................................. 61 

3.5 Teknik Analisis Data .................................................................................... 62 

3.6 Goodness and Quality Criteria Penelitian .................................................. 64 

3.6.1 Trustworthiness ..................................................................................... 64 

3.6.2 Otentisitas ............................................................................................. 65 

3.7 Tempat dan Waktu Penelitian ...................................................................... 66 

3.8 Jadwal Penelitian ......................................................................................... 66 

3.9 Keterbatasan Penelitian ............................................................................... 67 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 68 

4.1 Gambaran Umum Penelitian ....................................................................... 68 

4.1.1 Gambaran Umum Badan Pertanahan Nasional .................................... 68 

4.1.2 Visi dan Misi ......................................................................................... 69 



xiv 
 

4.1.3 Struktur Organisasi ............................................................................... 70 

4.2 Hasil Penelitian ............................................................................................ 71 

4.2.1 Implementasi Pembangunan Zona Integritas Untuk Menciptakan 

Wilayah Bebas Korupsi ................................................................................. 71 

4.2.3 Persepsi Stakeholder Tentang Wilayah Bebas Korupsi Dan Wilayah 

Birokrasi Bersih Dan Melayani ..................................................................... 79 

4.3 Pembahasan ................................................................................................. 83 

4.3.1 Perbedaan Hasil Penelitian ................................................................... 83 

4.3.2 Persamaan Hasil Penelitian ................................................................... 86 

BAB V KESIMPULAN ....................................................................................... 88 

5.1 Kesimpulan .................................................................................................. 88 

5.2 Rekomendasi ............................................................................................... 89 

5.2.1 Rekomendasi Akademik ....................................................................... 89 

5.2.2 Rekomendasi Praktis............................................................................. 90 

DAFTAR PUSTAKA........................................................................................... 92 

LAMPIRAN ......................................................................................................... 97 

 

  



xv 
 

DAFTAR TABEL 

 

Tabel 2.1 Kerangka Berpikir ................................................................................. 55 

Tabel 3.1 Daftar Informan ..................................................................................... 62 

Tabel 3.2 Jadwal Penelitian ................................................................................... 66 

 

  



xvi 
 

DAFTAR GAMBAR 

 

1.1 Gambar Tren Penindakan Korupsi ................................................................ 4


