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ABSTRAK 

 

Penelitian ini berjudul Peran Satuan Polisi Pamong Praja (Satpol PP) Dalam 

Menertibkan Bangunan Liar Di Kecamatan Bekasi Utara Kota Bekasi. Metode yang 

digunakan adalah metode penelitian kualitatif pengumpulan data dengan pedoman 

wawancara, observasi, dan dokumentasi.  

Hasil penelitian ini adalah secara keseluruhan, yang mana menggunakan teori 

Jones (dalam Mahsun, 2006:8) yang terdiri dari 3 (tiga) indikator, yaitu ; 1. 

Perencanaan Kebijakan (Regulation Role) sub indikator (a) Perencanaan Standar 

Operasional Prosedur (SOP);(b) Perencanaan jadwal kegiatan;2. Pelaksana 

Kebijakan (Enabling Role) sub indikator (a) Pelaksanaan  Penertiban Bangunan 

Liar;(b) Koordinasi penegakan Perda dengan instansi lain terkait penertiban 

bangunan liar; 3. Pengawasan Kebijakan (Direct Role) sub indikator (a)Pengawasan 

melalui inspeksi langsung kepada pendiri bangunan liar. 

Hambatan dalam penelitian antara lain sebagai berikut : 1. Faktor internal;(a) 

Kurangnya personil pada saat melakukan penertiban;(b) Kurangnya sarana dan 

prasarana yang cukup sehingga mempersulit Satpol PP bertugas; 2. Faktor 

eksternal;(a) Kurangnya pemahaman masyarakat akan peraturan daerah mengenai 

ketertiban umum, serta masyarakat keras kepala untuk tetap mendirikan bangunan 

secara liar;(b)Sosialisasi yang belum maksimal;(c) Masalah Sosial dan ekonomi yang 

sangat sensitif dikalangan masyarakat. 

 

Kata Kunci : Peran, Polisi Pamong Praja, Penertiban. 
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ABSTRACT 

This research is entitled The Role of the Civil Service Police Unit (Satpol PP) in 

Controlling Illegal Buildings in North Bekasi District, Bekasi City. The method used is a 

qualitative research method of data collection using interview, observation and 

documentation guidelines.  

The results of this research are overall, which uses Jones theory (in Mahsun, 2006: 8) 

which consists of 3 (three) indicators, namely; 1. Policy Planning (Regulation Role) sub 

indicators (a) Planning Standard Operating Procedures (SOP); (b) Planning activity 

schedules; 2. Policy Implementer (Enabling Role) sub indicators (a) Implementation of 

Controlling Illegal Buildings; (b) Coordination of enforcement of Regional Regulations 

with other agencies related to controlling illegal buildings; 3. Policy Supervision (Direct 

Role) sub indicator (a) Supervision through direct inspection of founders of illegal 

buildings. 

Obstacles in research include the following: 1. Internal factors; (a) Lack of personnel 

when carrying out enforcement; (b) Lack of sufficient facilities and infrastructure which 

makes it difficult for Satpol PP to carry out their duties; 2. External factors; (a) Lack of 

public understanding of regional regulations regarding public order, as well as people 

being stubborn in continuing to build buildings illegally; (b) Socialization that has not 

been maximized; (c) Social and economic problems that are very sensitive among the 

community. 

 

 

Keywords: Role, Civil Service Police, Control. 
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