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PENGARUH JOB DEMANDS DAN JOB RESOURCES TERHADAP
WORK ENGAGEMENT DI COFFE SHOP XYZ KOTA BEKASI

Raam Dion Swendy (itsraamdion@gmai.com)
Alfiana Indah Muslimah

Univesitas Islam 45 Bekasi

ABSTRACT

Engagement can be interpreted as a situation that is positive in the mind,
satisfying and related to work, accompanied by signs of enthusiasm, dedication
and full of appreciation. This research aims to determine the effect of job demand
and job resources on work engagement.

Quantitative research with correlational design. The total sample was 30
employees at XYZ Coffee Shop Bekasi City. The data collection method uses
interviews and a psychological scale that uses a Likert scale model. Test the
reliability of the instrument using the Alpha Crobach formula. Data analysis uses
multiple linear regression.

The results of the multiple linear test obtained an F value of 20.347 with a
Sig value. p = 0.000 (p < 0.05) These results indicate that there is a significant
influence between job demands and job resources on work engagement, so Ha3 is
accepted. It is hoped that suggestions for employees can increase their sense of
enjoyment at work. Because, enjoying work can increase absorption and increase
work engagement.

Keywords: Job Demands, Job Resources, Work Engagement

ABSTRAK

Keterikatan dapat diartikan sebagai suatu situasi yang positif dalam pikiran
dan berhubungan dengan pekerjaannya dengan disertai tanda-tanda aspek
semangat, dedikasi, dan penuh penghayatan. Penelitian ini bertujuan untuk
mengetahui pengaruh job demand dan job resources terhadap work engagement.

Penelitian kuantitatif dengan desain korelasional. Jumlah sampel sebanyak
30 karyawan di Coffee Shop XYZ Kota Bekasi. Metode pengumpulan data
menggunakan wawancara dan skala psikologi yang menggunakan model skala
likert. Uji relibilitas instrumen menggunakan formula Alpha Crobach. Analisis
data menggunakan regresi linear berganda.

Hasil uji linear berganda memperoleh nilai F sebesar 20,347 dengan nilai
Sig. p = 0,000 (p < 0,05) hasil tersebut menunjukkan adanya pengaruh signifikan
antara job demands dan job resources terhadap work engagement, sehingga Ha3
diterima. Saran bagi karyawan diharapkan dapat meningkatkan rasa senang
terhadap pekerjaan. Karena, dengan menyenangi pekerjaan dapat meningkatkan
absorption dan meningkatkan work engagement.

Kata Kunci: Job Demands, Job Resources, Work Engagement
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