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ABSTRAK 

This research was conducted to find out the effect of job stress, job satisfaction 

and organizational commitment on employee turnover intention at PT Tou Rubber 

Indonesia. This research is causal associative research using a quantitative approach. 

The number of samples many as 95 respondents. The number of samples was determined 

by the slovin formula.  The sampling technique used was purposive sampling. This 

research used primary data, quantitative data collected through questionnaires and then 

processed with the Statistical Product and Service Solutions (SPSS) version 25 program. 

The analysis technique used was multiple linear regression models. The results showed 

that job stress had a positive and significant effect (β1=0,263; t count=3,947; sig=0,000) 

on employee turnover intention, job satisfaction had a negative and significant effect 

(β2=0,185; t count=-2,064; sig=0,042) on turnover intention, while organizational 

commitment had a negative and significant effect (β3=-0,320; t count=-4,365; sig= 

0,000) on turnover intention. In addition, 54,6% of turnover intention can be explained 

and obtained from job stress, job satisfaction and organizational commitment, while the 

rest is explained by other variables outside the variables studied.  

Keywords: Job Stress, Job Satisfaction, Organizational Commitment and Turnover 

Intention. 

 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh dari stres kerja, kepuasan 

kerja dan komitmen organisasi terhadap turnover intention karyawan PT Tou Rubber 

Indonesia. Penelitian ini merupakan penelitian asosiatif kausal dengan menggunakan 

pendekatan kuantitatif. Jumlah sampel sebanyak 95 orang responden. Jumlah sampel 

ditentukan dengan rumus slovin. Teknik sampling yang digunakan adalah purposive 

sampling. Penelitian ini menggunakan data primer berjenis data kuantitatif yang 

dikumpulkan melalui kuesioner kemudian diolah menggunakan program Statistical 

Product and Service Solutions (SPSS) versi 25. Teknik analisis yang digunakan dengan 

menggunakan model regresi linear berganda. Hasil penelitian menunjukkan bahwa stres 

kerja berpengaruh positif dan signifikan (β1=0,263; thitung=3.947; sig=0,000) terhadap 

turnover intention karyawan, kepuasan kerja berpengaruh negatif dan signifikan 

(β2=0,185; thitung=-2,064; sig=0,042) terhadap turnover intention, demikian juga 

komitmen organisasi berpengaruh negatif dan signifikan (β3=-0,320; thitung=-4,365; sig= 

0,000) terhadap turnover intention. Selain itu, 54,6% turnover intention dapat dijelaskan 

dan diperoleh dari stres kerja, kepuasan kerja dan komitmen organisasi, sedangkan 

sisanya dijelaskan oleh variabel lain di luar variabel yang diteliti. 

Keywords: Stres kerja, Kepuasan Kerja, Komitmen Organisasi dan Turnover Intention. 
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