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ABSTRAK 

Universitas Islam 45 Bekasi 

Program Studi Ilmu Komunikasi 

Fakultas Komunikasi, Sastra, dan Bahasa 

2024 

Ananda Setyorini/41182037190095 

Support System Komunitas Borderline Personality Disorder Indonesia (KBPDI) dalam 

Membangun Motivasi Diri Melalui Grup Whatsapp 

Di bawah bimbingan Saepudin  

(84 Halaman Skripsi), (11 Halaman Romawi), (21 Daftar Gambar), dan (2 Lampiran) 

Borderline Personality Disorder (BPD) adalah gangguan kepribadian yang 

memengaruhi persepsi diri dan orang lain. Motivasi diri rendah sering muncul, dan 

Komunitas Borderline Personality Disorder Indonesia (KBPDI) menjadi tempat bagi 

penyintas BPD dan keluarga untuk mendapatkan pemahaman lebih tentang kondisi ini. 

Selain itu, KBPDI berfungsi sebagai lingkungan yang aman di mana anggotanya dapat 

berbagi pengalaman dan mencurahkan perasaan terkait perjalanan hidup sebagai 

penyintas BPD. Tujuan penelitian ini untuk mengetahui gambaran support system di 

dalam grup WhatsApp KBPDI terhadap motivasi diri anggotanya yang memiliki BPD. 

Penelitian ini menggunakan pendekatan deskriptif kualitatif dengan teknik 

pengumpulan data melalui observasi, wawancara, dan analisis dokumen. Penelitian 

menunjukkan bahwa anggota KBPDI di WhatsApp mengalami dukungan positif dalam 

pembentukan motivasi diri. Dukungan dari sesama anggota dan pengurus, sesuai 

dengan teori dukungan sosial, melibatkan aspek emosional, instrumental, 

informasional, penghargaan, dan sosial subyektif. Meski dukungan instrumental 

terbatas, namun tetap dirasakan signifikan. Dalam lingkungan daring KBPDI, 

dukungan emosional melalui tulisan dianggap penting untuk memperkuat motivasi 

para penyintas. Dukungan informasional dan penghargaan memberikan pengetahuan 

dan motivasi tambahan. Dukungan sosial subyektif dianggap memadai karena terjalin 

koneksi dan pemahaman antaranggota, menciptakan atmosfer saling dukung yang kuat. 

Kata kunci: Borderline Personality Disorder, Komunikasi, Motivasi Diri, WhatsApp  
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ABSTRACT 

Islamic University 45 Bekasi 

Study of Communication Science 

Faculty of Communication, Literature, and 

Language 

2024 

 

Ananda Setyorini/41182037190095 

Support System for the Indonesian Borderline Personality Disorder Community 

(KBPDI) in Building Self-Motivation through Whatsapp Group 

Under the guidance of Saepudin  

(84 Thesis Pages), (11 Roman Pages), (21 List of Figures), and (2 Appendices) 

Borderline Personality Disorder (BPD) is a personality disorder that affects the 

perception of self and others. Low self-motivation often appears, and the Indonesian 

Borderline Personality Disorder Community (KBPDI) is a place for BPD survivors 

and their families to gain more understanding about this condition. In addition, KBPDI 

functions as a safe environment where its members can share experiences and express 

feelings regarding their life journey as BPD survivors. The aim of this research is to 

determine the description of the support system in the KBPDI WhatsApp group 

regarding the self-motivation of its members who have BPD. This research uses a 

qualitative descriptive approach with data collection techniques through observation, 

interviews and document analysis. Research shows that KBPDI members on WhatsApp 

experience positive support in forming self-motivation. Support from fellow members 

and administrators, in accordance with social support theory, involves emotional, 

instrumental, informational, appreciation and subjective social aspects. Even though 

instrumental support is limited, it is still felt to be significant. In the KBPDI online 

environment, emotional support through writing is considered important to strengthen 

survivors' motivation. Informational support and rewards provide additional 

knowledge and motivation. Subjective social support is considered adequate because 

there is connection and understanding between members, creating a strong atmosphere 

of mutual support. 

Keywords: Borderline Personality Disorder, Communication, Self-Motivation, 

WhatsApp  
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