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ABSTRAK 

Perkotaan di dunia memiliki permasalahannya masing-masing seperti kemacetan, 

banjir, polusi, dan urbanisasi. Pemerintah Provinsi DKI Jakarta melalui 

pembangunan smart city berupaya menangani persoalan di Jakarta. Dalam 

pengimplementasian suatu program, pemerintah tidak hanya bekerja sendiri, 

melainkan membutuhkan kerjasama multistakeholders. Untuk itu penelitian ini 

bertujuan menganalisis penerapan smart city di Jakarta, menganalisis collaborative 

governance pada Jakarta Smart City, serta menganalisis keterlibatan publik pada 

Jakarta Smart city. Penelitian ini menggunakan paradigma kontruktivisme dengan 

metode kualitatif dan desain studi kasus. Teknik pengumpulan data melalui 

wawancara mendalam, observasi, dan dokumentasi, dengan menggunakan teknik 

purposive sampling dan snowball sampling. Teknik analisis data melalui 

pengumpulan data, reduksi data, penyajian data, dan penarikan kesimpulan. Hasil 

penelitian menunjukkan bahwa implementasi Jakarta smart city pada tahun 2021 

berfokus pada pilar smart living pada bidang kesehatan akibat pandemi Covid-19, 

dan smart governance pada pengelolaan pengaduan masyarakat. Collaborative 

governance dalam implementasi Jakarta smart city, diawali JSC melakukan analisa 

dan riset untuk menentukan mitra yang akan diajak untuk berkolaborasi. Proses 

kolaborasi, melalui beberapa tahap, a) diskusi/dialog dalam menentukan program, 

b) pembangunan kepercayaan dan membangun komitmen, dilakukan melalui 

penandatangan kerjasama, c) Pemahaman bersama terbangun dari diskusi yang 

telah dilakukan, d) dari kolaborasi tersebut diharapkan dapat memberikan 

pelayanan publik yang optimal. Setelah itu, masyarakat turut berpartisipasi dalam 

pembangunan kota pintar melalui aspirasi masyarakat melalui e-musrenbang, 

aktifnya masyarakat melapor terkait kendala yang mereka alami dalam 

bermasyarakat dan turut mempromosikan JAKI, mendapat kemudahan dalam 

mengakses pelayanan publik, dan mengevaluasi melalui survei dan indepth 

interview kepada publik.  

Kata Kunci: Collaborative Governance; Partisipasi Publik; Smart City 
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ABSTRACT 

Cities in the world have their own problems such as congestion, flooding, pollution, 

and urbanization. The DKI Jakarta Provincial Government through the 

development of a smart city seeks to deal with problems in Jakarta. In implementing 

a program, the government does not only work alone, but requires multi-

stakeholder cooperation. For this reason, this study aims to analyze the 

implementation of smart cities in Jakarta, analyze collaborative governance in 

Jakarta Smart City, and analyze public involvement in Jakarta Smart City. This 

research uses constructivism paradigm with qualitative method and case study 

design. Data collection techniques through in-depth interviews, observation, and 

documentation, using purposive sampling and snowball sampling techniques. Data 

analysis techniques through data collection, data reduction, data presentation, and 

drawing conclusions. The results show that the implementation of the Jakarta smart 

city in 2021 focuses on the pillars of smart living in the health sector due to the 

Covid-19 pandemic, and smart governance in managing public complaints. 

Collaborative governance in the implementation of the Jakarta smart city, begins 

with JSC conducting analysis and research to determine which partners will be 

invited to collaborate. The collaboration process goes through several stages, a) 

discussion/dialogue in determining the program, b) building trust and building 

commitment, carried out through the signing of cooperation, c) mutual 

understanding is built from the discussions that have been carried out, d) from the 

collaboration it is expected to provide public services optimal. After that, the 

community participated in the development of smart cities through community 

aspirations through e-musrenbang, actively reported problems they experienced in 

society and helped promote JAKI, had easy access to public services, and evaluated 

through surveys and in-depth interviews with the public. 

Keywords: Collaborative Governance; Public Participation; Smart City
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