
 
 

94 
 

DAFTAR PUSTAKA 

 

Adi, A., Nurmayanti, S., & Hermanto, H. (2022). Peran Mediasi Kepuasan Kerja pada 

Pengaruh Work From Home terhadap Kinerja di Masa Pandemi Covid-19 pada 

Karyawan Swasta di Kota Mataram. Target : Jurnal Manajemen Bisnis, 4(1), 1–

10. https://doi.org/10.30812/target.v4i1.1883 

Aji, H. A. K., & Lataruva, E. (2022). Analisis Pengaruh Work From Home Terhadap 

Kinerja Karyawan Dengan Lingkungan Kerja Sebagai Variabel Moderating 

(Studi Pada Karyawan Kantor Pelayanan Pajak Pratama Kota Pekalongan). 

Diponegoro Journal of Management, 11, 1–15. 

https://ejournal3.undip.ac.id/index.php/djom/article/view/33969 

Arikunto, S. (2014). Prosedur Penelitian Suatu Pendekatan Praktik. Rineka Cipta. 

Asari, A. F. (2022). Pengaruh Work-Life Balance Terhadap Kinerja Karyawan Melalui 

Kepuasan Kerja Pada Karyawan Bpjs Ketenagakerjaan. Jurnal Ilmu Manajemen, 

10(3), 843–852. https://journal.unesa.ac.id/index.php/jim/article/view/18565 

Ashal, R. A. (2020). Pengaruh Work From Home terhadap Kinerja Aparatur Sipil 

Negara di Kantor Imigrasi Kelas I Khusus TPI Medan. Jurnal Ilmiah Kebijakan 

Hukum, 14(2), 223. https://doi.org/10.30641/kebijakan.2020.v14.223-242 

Bangun, W. (2012). Manajemen Sumber Daya Manusia. Penerbit Erlangga. 

Bintoro, & Daryanto. (2017). Manajemen Penilaian Kinerja Karyawan. Penerbit Gava 

Media. 

Chairunnisah, R., KM, S., & Mataram, P. M. F. H. (2021). Teori sumber daya manusia. 

In Kinerja Karyawan.  

Chandra Putra, K., Aris Pratama, T., Aureri Linggautama, R., & Wulan 

Prasetyaningtyas, S. (2020). The Impact of Flexible Working Hours, Remote 

Working, and Work Life Balance to Employee Satisfaction in Banking Industry 

during Covid-19 Pandemic Period. Journal of Business Management Review, 

1(5), 341–353. https://doi.org/10.47153/jbmr15.592020 

Clutterbuck, D. (2003). Managing Work-life Balance. Chartered Institute of Personnel 

and Development, CIPD House. 

Eliyana, A., Ma’arif, S., & Muzakki. (2019). Job satisfaction and organizational 

commitment effect in the transformational leadership towards employee 

performance. European Research on Management and Business Economics, 

25(3), 144–150. https://doi.org/10.1016/j.iedeen.2019.05.001 

Fattah, H. (2017). Kepuasan Kerja dan Kinerja Pegawai. Yogyakarta: Elmatera.  

Fauzi,  dkk. (2019). Metodologi Penelitian untuk Manajemen dan Akuntansi; Aplikasi 

SPSS dan Eviews untuk Teknik Analisis Data. Salemba Empat. 

Fernanda, E. R. (2022). Pengaruh Work From Home Terhadap Kinerja Karyawan 

Dengan Internal Motivation Dan Organizational Trust Sebagai Variabel Mediasi



95 
 

 
 

(Perwakilan Karyawan Telkom Group di Telkom Regional IV Jateng dan DIY). 1–

30. http://eprints.ums.ac.id/id/eprint/100957 

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond Work and Family: A 

Measure of Work/Nonwork Interference and Enhancement. Journal of 

Occupational Health Psychology, 14(4), 441–456. 

https://doi.org/10.1037/a0016737 

Gajendran, R. S., & Harrison, D. A. (2007). The Good, the Bad, and the Unknown 

About Telecommuting: Meta-Analysis of Psychological Mediators and 

Individual Consequences. Journal of Applied Psychology, 92(6), 1524–1541. 

https://doi.org/10.1037/0021-9010.92.6.1524 

Ghozali, I. (2018). Aplikasi Aanalisis Multivariate Dengan Program IBM SPSS 25. 

Badan Penerbit Universitas Diponegoro. 

Glinow, M. A. Von, & McShane, S. L. (2010). Organizational Behavior emerging 

knowledge and practice for the real world. In Contexts. 

Golden, T. D. (2006). The role of relationships in understanding telecommuter 

satisfaction. Journal of Organizational Behavior, 27(3), 319–340. 

https://doi.org/10.1002/job.369 

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work-

family balance and quality of life. Journal of Vocational Behavior, 63(3), 510–

531. https://doi.org/10.1016/S0001-8791(02)00042-8 

Hasan, M. I. (2010). Pokok-Pokok Materi Statistik 2. Bumi Aksara. 

Hasibuan. (2018). Manajemen Sumber Daya Manusias. Yrama Widya. 

Hill, E. J., Ferris, M., & Märtinson, V. (2003). Does it matter where you work? A 

comparison of how three work venues (traditional office, virtual office, and home 

office) influence aspects of work and personal/family life. Journal of Vocational 

Behavior, 63(2), 220–241. https://doi.org/10.1016/S0001-8791(03)00042-3 

Kembuan, D., Koleangan, R. A. M., & Ogi, I. (2021). Pengaruh Work Life Balance 

dan Lingkungan Kerja terhadap Kinerja Karyawan Pada PT. Bank Sulutgo 

Cabang Utama di Manado. Jurnal EMBA, 9(3), 1257–1266. 

Kitagawa, R., Kuroda, S., Okudaira, H., & Owan, H. (2021). Effects on Productivity 

and Mental Health. 

Klerk, J. J. De, Joubert, M., Mosca, H. F., & Sciences, M. (2020). Is working from 

home the new workplace panacea? Lessons from the COVID-19 pandemic for 

the future world of work. SA Journal of Industrial Psychology, 1–14. 



96 
 

 
 

Kompas.com. (2022). 2 Maret 2020, Saat Indonesia Pertama Kali Dilanda Covid-19. 

In Kompas.com. https://nasional.kompas.com/read/2022/03/02/10573841/2-

maret-2020-saat-indonesia-pertama-kali-dilanda-covid-19 

Kossek, E. E., & Lautsch, B. A. (2012). Work–family boundary management styles in 

organizations: A cross-level model. Organizational Psychology Review, 2(2), 

152–171. https://doi.org/10.1177/2041386611436264 

Kurniasari, D. M., & Bahjahtullah, Q. M. (2022). Pengaruh Work Life Balance, Stres 

Kerja Dan Etika Kerja Islam Terhadap Kinerja Karyawan Milenial Di Masa 

Pandemi Covid 19 Dengan Kepuasan Kerja Sebagai Variabel Intervening (Studi 

Kasus Bank Btn Syariah Kc Solo). 23–39. 

Luthans, F. (2006). Organizational Behaviour Tenth Edition. McGraw-Hill 

Companies, Inc. 

Madarip, F. P., & Tajib, E. (2022). Work From Home (Wfh) Terhadap Kepuasan 

Bekerja Di Pt Moka Teknologi Indonesia (Gojek Grup–Goto Financial) Dengan 

Work Life Balance (Wlb) Dan Work Stress (JSM) e-ISSN 2745-5955| p-ISSN, 

1030–1042. 

https://ojs.cahayamandalika.com/index.php/jomla/article/view/827%0Ahttps://o

js.cahayamandalika.com/index.php/jomla/article/download/827/697 

Marasigan, D. (2021). The Effectiveness of ‘Work from Home’ In a Private Service 

Company. International Journal of Academe and Industry Research, 1(2), 1–25. 

https://doi.org/10.53378/345593 

Mathis, R. L., & Jackson, J. H. (2006). Human Resource Management. Penerbit 

Salemba Empat. 

Mustajab et. al. (2020). Fenomena Bekerja dari Rumah sebagai Upaya Mencegah 

Serangan COVID-19 dan Dampaknya terhadap Produktifitas Kerja. TIJAB (The 

International Journal of Applied Business), 4(1), 13. 

Nauval, A., Liswandi, L., & Kuntadi, Y. A. (2022). Pengaruh Work From Home, 

Motivasi, Lingkungan Kerja Terhadap Kinerja Pegawai Dengan Kepuasan Kerja 

Sebagai Variabel Mediasi. Jurnal Ilmiah Mandala Education, 8(3), 2023–2035. 

https://doi.org/10.58258/jime.v8i3.3580 

Nurhabiba, M. (2020). Social support terhadap work-life balance pada karyawan. 

Cognicia, 8(2), 277–295. https://doi.org/10.22219/cognicia.v8i2.13532 

Nurhandayani, A., Kirana, K. C., & Hadi, S. (2023). Work From Home dan Beban 

Kerja Terhadap Kinerja Pegawai Dengan Kepuasan Kerja Sebagai Variabel 

Intervening. Journal of Management and Bussines (JOMB), 4(1), 88–100. 

https://doi.org/10.31539/jomb.v5i1.5583 

Paramban, C. A., & Hutapea, J. Y. (2022). Pengaruh Work From Home (Wfh) 

Terhadap Kinerja Karyawan. Intelektiva, 3(9), 30–40. 

Peraturan Gubernur Nomor 51 Tahun. (2020). Peraturan Gubernur Daerah Khusus 

Ibukota Jakarta Nomor 51 Tahun 2020 Tentang Pelaksanaan PSBB Transisi. 

2019, 22. 



97 
 

 
 

Poltak Sinambela, L. (2016). Manajemen Sumber Daya Manusia. PT Bumi Aksara. 

Prasetyo, Y. D. (2022). Pengaruh Otonomi Kerja, Beban Kerja Dan Work-Life 

Balance Terhadap Kinerja Pejabat Fungsional Badan Pendidikan Dan Pelatihan 

Keuangan Dengan Kepuasan Kerja Sebagai Variabel Intervening. JMB : Jurnal 

Manajemen Dan Bisnis, 11(1). https://doi.org/10.31000/jmb.v11i1.5817 

Pratama, H. P., & Setiadi, I. K. (2021). Pengaruh Work Life Balance Terhadap 

Kepuasan Kerja Karyawan Milenial Perusahaan Startup Di Jakarta. Business 

Management Analysis Journal (BMAJ), 4(2), 25–39. 

https://doi.org/10.24176/bmaj.v4i2.6602 

Priyandi, R., Ginting, P., & Absah, Y. (2020). The Effect of Work Load, Discipline 

and Employee Income of Employees on Aparature Performance Civil Country 

through Work Satisfaction as an Intervening Variable on Medan Education 

Department. International Journal of Research and Review (Ijrrjournal.Com), 

7(1), 1. 

Purba, E., & Dkk. (2021). Metode Penelitian Ekonomi. Yayasan Kita Menulis. 

Putra, R. S. (2020). Work Life Balance Pada Pejabat Wanita Yang Ada Di. 3(2), 119–

128. 

Rahmawati, G., Oktaviani, D., Miftahuddin, M., & Rohmawan, S. (2021). Peran 

Worklife Balance dan Motivasi Ekstrinstik Terhadap Kinerja Karyawan 

Perempuan. Seminar Nasional Pertumbuhan Ekonomi 2021 - Ekonomi Kreatif 

Dan UMKM, Vol 2 No 1, 1–9. 

Rivai, V., Ramly, M., Mutis, T., & Arafah, W. (2015a). Manajemen Sumber Daya 

Manusia Untuk Perusahaan. Rajawali Pers. 

_______ (2015b). Manajemen Sumber Daya Manusia Untuk Perusahaan. Rajawali 

Pers. 

Robbins, S. P., & Judge, T. A. (2015). Perilaku Organisasi (16th ed.). Salemba Empat. 

Rofida Novianti, K., & Roz, K. (2020). A R TI CLE Asia-Pacific Management and 

Business Application Teleworking and Workload Balance on Job Satisfaction: 

Indonesian Public Sector Workers During Covid-19 Pandemic. Asia-Pacific 

Management and Business Application, 9, 1–10. 

https://doi.org/10.21776/ub.apmba.2020.009.01.1 

Rondonuwu Fenia Annamaria, Rumawas Wehelmina, & Asaloei Sandra. (2018). 

Pengaruh Work-life Balance Terhadap Kepuasan Kerja Karyawan Pada Hotel 

Sintesa Peninsula Manado. Jurnal Administrasi Bisnis, 7(2), 30–39. 

Sadida, N., & Febriani, Z. (2016). Engaging employee through telecommuting (study 

of telecommuter work engagement). Jurnal Psikogenesis, 4(1), 114–125. 

http://www.portalhr.com/berita/jakarta- 

Saifullah, F. (2020). Pengaruh Work-Life Balance dan Flexible Work Arrangement 

Terhadap Kinerja Karyawati Muslimah Konveksi. BISNIS : Jurnal Bisnis Dan 

Manajemen Islam, 8(1), 29. https://doi.org/10.21043/bisnis.v8i1.6762 



98 
 

 
 

Setyawasih, R., Rustandi, Kartika, L., Sitompul, P., Riana, S., Hehamahua, A., 

Ritonga, S., Luh, N., & Kuncoro, J. (2023). Human Capital Management. Pradina 

Pustaka.  

Siskayanti, N. K., & Sanica, I. G. (2022). Pengaruh Fleksibilitas Kerja, Motivasi Kerja 

Dan Stres Kerja Terhadap Kinerja Karyawan Bpjs Ketenagakerjaan Bali 

Denpasar Selama Work From Home. Jurnal Pendidikan Manajemen 

Perkantoran, 7(1), 92–108. https://doi.org/10.17509/jpm.v7i1.43723 

Sriyaningsih, G, N. N., & Said, N. (2021). Analisis Pengaruh Work From Home dan 

Penggunaan Teknologi Informasi Terhadap Kinerja Pegawai Melalui Kepuasan 

Kerja Sebagai Variabel Intervening. Jurnal Universitas Muhammadiyah Jember, 

1–13. 

Sudaryono. (2021). Statistik 1, Statistik Deskriptif untuk Penelitian. CV. Andi Offset. 

Sugiyono. (2014). Metode Penelitian Manajemen (3rd ed.). Penerbit Alfabeta. 

________ (2016). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

Suryaningtyas, D., Wilujeng, S., & Firdaus, R. M. (2022). Peran mediasi work life 

balance di antara work from home dan kepuasan kerja. MBR (Management and 

Business Review), 6(1), 138–152. https://doi.org/10.21067/mbr.v6i1.7026 

Susilo, D. (2020). Revealing the Effect of Work-From-Home on Job Performance 

during the Covid-19 Crisis: Empirical Evidence from Indonesia. Journal of 

Contemporary Issues in Business and Government, 26(01), 23–40. 

https://doi.org/10.47750/cibg.2020.26.01.002 

Tongam, E. G., Linardy, M. F. E., Saputra, M. K., & Saputra, N. (2021). Meneropong 

work-life balance selama covid-19 : Studi kasus aparatur sipil negara di Jakarta 

pusat ( Observing work-life balance during covid-19: Case study of civil servants 

in central Jakarta ). Studi Ilmu Manajemen Dan Organisasi (SIMO), 2(2), 77–95. 

Xiao, Y., Becerik-Gerber, B., Lucas, G., & Roll, S. C. (2021). Impacts ofWorking 

from Home during COVID-19 Pandemic on Physical and Mental Well-Being of 

Office Workstation Users. Journal of Occupational and Environmental 

Medicine, 63(3), 181–190. https://doi.org/10.1097/JOM.0000000000002097 

Yusuf, A. (2016). Pemahaman Manajemen Sumber Daya Manusia. CAPS. 


