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Tujuan dalam penelitian ini adalah untuk mengetahui pengaruh dari 

Digitalisasi pelayanan perpajakan, Tax Literacy, dan Kinerja Account Representative 

terhadap Kepatuhan Wajib Pajak yang bergerak di Bidang UMKM di wilayah Kota 

Bekasi. 

 

Penelitian ini menggunakan jenis penelitian kuantitatif dengan menggunakan 

data primer. Responden dalam penelitian ini adalah Wajib Pajak UMKM yang berada 

di Kota Bekasi. Sampel dalam penelitian ini 116 responden yang diperoleh yang 

sesuai dengan kriteria yang di tentukan berdasarkan metode purposive sampling, data 

dikumpulkan dengan penyebaran kuesioner secara langsung dan melalui google form. 

Data diolah menggunkan SPSS Versi 25. Metode analisis yang digunakan antara lain 

uji statistik deskriptif, uji kelayanan data meliputi uji validitas dan reliabilitas, uji 

asumsi klasik yang meliputi uji normalitas, uji multikolinearitas, uji 

heteroskedastisitas, Uji koefisien determinasi, uji F,dan uji T. 

 

Berdasarkan hasil pengujian dapat disimpulkan bahwa Digitalisasi pelayanan 

perpajakan tidak berpengaruh terhadap Kepatuhan wajib pajak yang bergerak di 

bidang UMKM. Sementara itu, Tax Literacy dan Kinerja Account Representative 

berpengaruh positif terhadap Kepatuhan Wajib Pajak yang bergerak di bidang 

UMKM. Hasil penelitian ini perlu menjadi perhatian pemerintah, terutama instansi di 

bidang perpajakan, karena wajib pajak UMKM ternyata perlu adanya sosialisasi dan 

perhatian dalam hal kepatuhan wajib pajak. 
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The purpose of this study was to determine the effect of digitalization of tax services, 

tax literacy, and account representative performance on compliance by taxpayers 

engaged in the UMKM sector in the Bekasi City area. 

 

This study uses a type of quantitative research using primary data. Respondents in 

this study were MSME taxpayers in Bekasi City. The sample in this study was 116 

respondents who were obtained according to the criteria determined based on the 

purposive sampling method, data were collected by distributing questionnaires 

directly and through the Google form. Data was processed using SPSS Version 25. 

The analytical method used included descriptive statistical tests, data serviceability 

tests including validity and reliability tests, classic assumption tests which included 

normality tests, multicollinearity tests, heteroscedasticity tests, coefficient of 

determination tests, F tests, and T tests. . 

 

Based on the test results, it can be concluded that the digitalization of tax services 

has no effect on the compliance of taxpayers engaged in the MSME sector. 

Meanwhile, Tax Literacy and Account Representative Performance have a positive 

effect on Taxpayer Compliance engaged in the MSME sector. The results of this study 

need to be of concern to the government, especially agencies in the field of taxation, 

because it turns out that MSME taxpayers need socialization and attention in terms of 

taxpayer compliance. 
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