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ABSTRAK 

 

Nabilah Safitri (41183403170042) 

Pengaruh Persepsi Tentang Petugas Pajak, Sistem Administrasi, Tingkat 

Kepercayaan Pada Sistem Pemerintahan dan Hukum Perpajakan Terhadap 

Kemauan Membayar Pajak. 

 

xiv + 91 halaman + 24 Tabel + 1 Diagram + 12 Lampiran 

Kata Kunci: Persepsi Tentang Petugas Pajak, Sistem Administrasi, Tingkat 

Kepercayaan Pada Sistem Pemerintahan dan Hukum Perpajakan, 

Kemauan Membayar Pajak 

 

Penelitian ini bertujuan untuk mengetahui pengaruh persepsi tentang 

petugas pajak, sistem administrasi, tingkat kepercayaan pada sistem pemerintahan 

dan hukum perpajakan terhadap kemauan membayar pajak di KPP Pratama Bekasi 

Barat. Jumlah populasi responden yang diteliti adalah 100 sample. Sample dalam 

penelitian ini ditentukan berdasarkan metode accidental sampling, data 

dikumpulkan dengan menyebarkan kuesioner melalui googleform. Teknik analisis 

data yang digunakan adalah analisis regresi linier berganda. Pengolahan data 

menggunakan program SPSS (Statistical Product and Service Solution) versi 25. 

Hasil penelitian ini menunjukkan Persepsi Petugas Pajak berpengaruh 

positif dan signifikan terhadap kemauan membayar pajak. Sedangkan Sistem 

Admnidtrasi dan Kepercayaan pada Sistem Pemerintahan dan Hukum Perpajakan 

tidak berpengaruh terhadap kemauan membayar pajak.  
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ABSTRACT 

 

Nabilah Safitri (41183403170042) 

The Influence of Perceptions About Tax Officers, Administrative Systems. The 

Level of Trust in the Government System and Tax Law on the Willingness to Pay 

Taxes. 

 

xiv +91 pages + 24 tables + 1 diagram + 12 attachments 

Keywords: Perceptions of Tax Officers, Administrative Systems, Level of Trust in 

Government Systems and Tax Laws, Willingness to Pay Taxes 

 

This study aims to determine the effect of perceptions about tax officers, 

administrative systems, the level of trust in the government system and tax law on 

willingness to pay taxes at KPP Pratama West Bekasi. The total population of 

respondents studied was 100 samples. The sample in this study was determined 

based on the accidental sampling method, the data was collected by distributing 

questionnaires via Googleform. The data analysis technique used is multiple linear 

regression analysis. Data processing uses SPSS (Statistical Product and Service 

Solution) version 25. 

The results of this study indicate that the Tax Officer's Perception has a 

positive and significant effect on the willingness to pay taxes. Meanwhile, the 

Administration System and Trust in the Government System and Tax Law have no 

effect on the willingness to pay taxes. 
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