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ABSTRAK

Layanan fasilitas publik terkait tentang aksesibilitas fasilitas publik bagi
penyandang disabilitas di Kantor Imigrasi Kelas | Non Tempat Pemeriksa Imigrasi
(TPI) Bekasi yang masih belum berjalan dengan sempurna, karena sosialisasi yang
dilakukan masih belum di sosialisasikan secara merata di seluruh kota dan
kabupaten kepada penyandang disabilitas. Penelitian ini memiliki tujuan
menganalisis aksesibilitas fasilitas publik bagi penyandang disabilitas di Kantor
Imigrasi Kelas I Non TPI Bekasi, serta upaya penyedia fasilitas publik dalam
meningkatkan aksesibilitas tersebut. Penelitian ini, menggunakan Metode kualitatif
dengan desain penelitian studi kasus dan pengumpulan data dilakukan melalui
observasi, wawancara mendalam, dan dokumentasi. Hasil penelitian  ini
menunjukan akesibilitas fasilitas publik yang ada pada Kantor Imigrasi Kelas [ Non
TPI bagi penyandang disabilitas cukup baik dilihat dari adanya fasilitas memadai
bagi penyandang disabilitas mendapatkan pelayanan, didorong dengan aktifnya
sosialisasi yang dilakukan oleh seksi teknologi, informasi dan komunikasi yang
datang langsung kerumah disabilitas untuk menyampaikan fasilitas dan pelayanan
yang disediakan oleh Kantor Imigrasi Kelas I Non TPI dan mengundang perwakilan
masyarakat disabilitas yang telah mendapatkan pelatihan megenai standar fasilitas
dan pelayanan bagi masyarakat difabel dari Kementerian Hukum dan HAM adalah

salah satu bentuk upaya meningkatkan fasilitas dan pelayanan publik di Kantor
Imigrasi Kelas I Non TPI Bekasi.

Kata Kunci : Aksesibilitas, Fasilitas Publik, Kantor Imigrasi, Penyandang
Disabilitas
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ABSTRACT

Public facility services related to the accessibility of public facilities for persons
with disabilities at the Class I Immigration Office Non Immigration Checkpoints
(TPI) Bekasi which are still not running perfectly, because the socialization that
has been carried out has not been socialized evenly in all cities and districts to
persons with disabilities. This study aims to analyze the accessibility of public
Jacilities for persons with disabilities at the Class I Non TPl Immigration Office in
Bekasi, as well as the efforts of public Jacility providers to improve this
accessibility. This study used a qualitative method with a case study research design
and data collection was carried out through observation, in-depth interviews, and
documentation. The results of this study show that the accessibility of public
Jacilities in Class 1 Non TPI Immigration Offices Jor persons with disabilities is
quite good in terms of the availability of adequate Jacilities for persons with
disabilities to get services, driven by active outreach carried out by the technology,
information and communication sections who come directly to the disabled's home
lo convey the facilities and services provided by the Non TPI Class I Immigration
Office and invite representatives of the disabled community who have received
training on standard facilities and services for people with disabilities from the
Ministry of Law and Human Rights is one form of effort to improve public facilities
and services at the Class Immigration Office I Non TPI Bekasi.

Keywords : Accessibility, Immigration Office, Persons with Disabilities, Public
Facilities
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