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ABSTRAK

Pandemi Covid-19 telah mengubah pola kehidupan masyarakat di segala bidang.
Pola kegiatan masyarakat yang awalnya banyak di lapangan sekarang harus
dilakukan dari rumah dengan instrumen digitalisasi. Pemerintah melakukan inovasi
baru dengan membuat sebuah aplikasi digital yang bernama PeduliLindungi yang
diharapkan mampu memberikan informasi kepada masyarakat terkait penyebaran
virus Covid-19. Tujuan penelitian ini menganalisis Collaborative Governance
pencegahan dan pengendalian Covid-19 melalui penyediaan aplikasi
PeduliLindungi, menganalisis model Pentahelix pencegahan dan pengendalian
Covid-19 melalui penyediaan aplikasi PeduliLindungi, serta menganalisis
efektivitas aplikasi PeduliLindungi bagi masyarakat. Penelitian ini menggunakan
metode kualitatif dengan teknik perolehan data observasi langsung, wawancara
mendalam, studi kasus, dan dokumentasi. Teknik perekrutan informan
menggunakan purposive sampling dan snowball sampling, serta teknik analisis data
dengan pengumpulan data, reduksi data, penyajian data, dan penarikan kesimpulan.
Hasil penelitian menunjukan bahwa pertama, model Pentahelix pencegahan dan
pengendalian Covid-19 melalui penyediaan aplikasi PeduliLindungi dengan
melibatkan lima stakeholders vyaitu akademisi, pebsinis/swasta, komunitas,
pemerintah, dan media massa. Setiap stakeholders yang terlibat dalam kolaborasi,
sudah menjalankan tugas dan perannya masing-masing dengan baik. Kedua,
Collaborative Governance pencegahan dan pengendalian Covid-19 melalui
penyediaan aplikasi PeduliLindungi berjalan efektif dengan melihat penurunan
angka kasus Covid-19 di Indonesia karena adanya salah satu fitur screening pada
aplikasi PeduliLindungi. Ketiga, Aplikasi PeduliLindungi bagi masyarakat sudah
cukup efektif. Melihat respon masyarakat cukup puas terhadap, kualitas informasi,
dan kualitas layanan pada aplikasi PeduliLindungi. Aplikasi ini telah memberikan
kemudahan bagi masyarakat dalam beraktivitas sehari-hari di masa pandemi
dengan menyediakan fitur-fitur yang sesuai dengan kebutuhan masyarakat. Namun,
terkadang aplikasi mengalami crash dan lambat ketika sedang digunakan. Serta
kurangnya sistem keamanan data pengguna aplikasi PeduliLindungi.

Kata Kunci: Collaborative Governance, PeduliLindungi, Pentahelix
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ABSTRACT

The Covid-19 pandemic has changed the pattern of people's lives in all fields. The
pattern of community activities which were initially mostly in the field now have to
be carried out from home with digitization instruments. The government is making
new innovations by creating a digital application called PeduliLindungi which is
expected to be able to provide information to the public regarding the spread of the
Covid-19 virus. The purpose of this study is to analyze Collaborative Governance
for prevention and control of Covid-19 through the provision of the PeduliLindungi
application, to analyze the Pentahelix model for prevention and control of Covid-
19 through the provision of the PeduliLindungi application, and to analyze the
effectiveness of the PeduliLindungi application for the community. This study uses
qualitative methods with data acquisition techniques of direct observation, in-depth
interviews, case studies, and documentation. Informant recruitment techniques
used purposive sampling and snowball sampling, as well as data analysis
techniques with data collection, data reduction, data presentation, and drawing
conclusions. The results of the study show that first, the Pentahelix model of
prevention and control of Covid-19 through the provision of the PeduliLindungi
application involves five stakeholders, namely academics, businessmen/private
sector, community, government, and mass media. Every stakeholder involved in the
collaboration has carried out their respective duties and roles properly. Second,
Collaborative Governance for the prevention and control of Covid-19 through the
provision of the PeduliLindungi application has been effective by seeing a decrease
in the number of Covid-19 cases in Indonesia due to the presence of one of the
screening features in the PeduliLindungi application. Third, the PeduliLindungi
application for the community is quite effective. Looking at the response from the
community, they are quite satisfied with the quality of information and quality of
service in the PeduliLindungi application. This application has made it easy for
people to do their daily activities during a pandemic by providing features that suit
people's needs. However, sometimes the application crashes and is slow while in
use. As well as the lack of a PeduliLindungi application user data security system.

Keywords: Collaborative Governance, PeduliLindungi, Pentahelix
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