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ABSTRAK

Setiap badan publik diharapkan telah memanfaatkan teknologi informasi untuk
tetap memberikan layanan informasi. Di era globalisasi suatu informasi menjadi
cepat tersebar dan sangat penting, dalam menyikapi era keterbukaan informasi
sebagai upaya demokratisasi dalam menyelenggarakan suatu kebijakan. Informasi
Publik merupakan informasi yang dihasilkan, dikelola, dikirim dan diterima oleh
suatu badan publik yang berkaitan dengan penyelenggaraan negara dan
penyelenggaraan badan publik yang sesuai dengan Undang-Undang Nomor 14
tahun 2008 tentang Keterbukaan Informasi Publik. Tujuan Penelitian ini
menganalisis sistem informasi publik, implementasi pelayanan sistem informasi
publik serta kinerja penyelenggaraan di Asisten Deputi Hubungan Masyarakat
Kementerian Sekretariat Negara Republik Indonesia. Peneliti mengkaji hal ini
dengan menggunakan paradigma konstruktivisme dan metode penelitian kualitatif
yang disertai dengan pendekatan penelitian studi kasus. Adapun teknik
pengumpulan data yang digunakan adalah observasi, wawancara mendalam, studi
kepustakaan dan dokumentasi.Teknik analisis data yang digunakan melalui
pengumpulan data, reduksi data, penyajian data, dan penarikan kesimpulan. Hasil
penelitian tersebut Sistem Informasi Publik dalam pelayanan informasi publik
sudah sesuai dengan prosedur atau SOP, selanjutnya implementasi pelayanan
sistem informasi mengenai sarana dan prasarana, struktur organisasi yang cukup
memadai dan cukup baik, Kinerja pegawai dikatakan cukup baik dalam
menyampaikan informasi kepada masyarakat. Rekomendasi peneliti Perlu adanya
penambahan sumber daya manusia, dan dikembangkan lagi kanal kanal media
sosial.

Kata kunci : Implementasi; Informasi Publik; Pelayanan; Sistem
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Dwi Anjani
Universitas Islam 45 Bekasi
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ABSTRACT

Every public agency is expected to have utilized information technology to continue
providing information services. In the era of globalization, information spreads
quickly and is very important in addressing the era of information disclosure as an
effort to democratize the implementation of a policy. Public Information is
information that is generated, managed, sent and received by a public agency
relating to the administration of the state and the administration of public bodies in
accordance with Law Number 14 of 2008 concerning Public Information Disclosure.
The purpose of this study is to analyze public information systems, the
implementation of public information system services and the performance of the
administration at the Assistant Deputy for Public Relations of the Ministry of State
Secretariat of the Republic of Indonesia. Researchers examine this by using the
constructivism paradigm and qualitative research methods accompanied by a case
study research approach. The data collection techniques used were observation, in-
depth interviews, literature studies and documentation. Data analysis techniques
were used through data collection, data reduction, data presentation, and drawing
conclusions. The results of this study are that the Public Information System in public
information services is in accordance with procedures or SOPs, then the
implementation of information system services regarding facilities and
infrastructure, organizational structures that are quite adequate and good enough,
employee performance is said to be quite good in conveying information to the
public. Researchers' recommendations There is a need for additional human
resources, social media channels are developed again.

Keywords: Implementation; Public Information; Service; System
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