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ABSTRAKSI

Sejak kemunculan kasus COVID-19, tidak semua perusahaan bisa bekerja
dari rumah, seperti bidang manufaktur. Survey Global Workforce Study
mengungkapkan bahwa keinginan berpindah tempat kerja pada karyawan bukan
karena gaji lebih tinggi yang diberikan perusahaan lain, tapi ada hal yang lebih
berpengaruh. Study Towers Watson menyatakan bahwa lebih dari 70%
permasalahan utama SDM di Indonesia adalah mereka tidak cukup inovatif dalam
mencegah terjadinya turnover. Permasalahan tingkat retensi yang rendah terdapat
di perusahaan manufaktur, dimana dipengaruhi oleh beberapa faktor yaitu
lingkungan kerja non fisik dan perceived organizational support. Tujuan
penelitian ini adalah mengetahui gambaran dan pengaruh lingkungan kerja non
fisik dan perceived organizational support terhadap retensi karyawan.

Penelitian ini merupakan penelitian kuantitatif dengan desain korelasional
dan jumlah sampel sebanyak 70 karyawan dari populasi sebanyak 234 karyawan
PT. Fuji Presisi-Tool Indonesia. Teknik pengambilan sampel menggunakan
teknik simple random sampling. Metode pengumpulan data menggunakan
wawancara dan skala psikologis yaitu skala Lingkungan Kerja Non Fisik, skala
Perceived Organizational Support dan skala Retensi Karyawan yang
menggunakan model modifikasi skala Likert. Uji reliabilitas instrumen
menggunakan formula Alpha Cronbach yang mana skala Lingkungan Kerja Non
Fisik menghasilkan nilai rapna=0,915, skala Perceived Organizational Support
nilai rapha= 0,908, dan skala Retensi Karyawan nilai rapna=0,892. Hasil analisis
data deskripsi kategorisasi variabel Lingkungan Kerja Non Fisik didominasi oleh
kategori tinggi (58,6%), variabel Perceived Organizational Support didominasi
oleh kategori sedang (48,6%) dan variabel Retensi Karyawan didominasi oleh
kategori sedang (55,7%).

Hasil uji korelasi spearman’s rho antara Lingkungan Kerja Non Fisik
dengan Retensi Karyawan menunjukkan terdapat hubungan positif yang
signifikan dengan nilai koefisien korelasi=0,792 (Kuat) dan nilai signifikan=0,000
(p<0,05). Hasil uji korelasi spearman’s rho antara Perceived Organizational
Support dengan Retensi Karyawan menunjukkan terdapat hubungan positif yang
signifikan dengan nilai koefisien korelasi=0,727 (Kuat) dan nilai signifikan=0,000
(p<0,05). Hasil uji regresi linear berganda antara Lingkungan Kerja Non Fisik dan
Perceived Organizational Support terhadap Retensi Karyawan menunjukkan nilai
F=61.074 dengan nilai signifikan 0,000 (p<0,05), artinya Lingkungan Kerja Non
Fisik dan Perceived Organizational Support memiliki pengaruh terhadap Retensi
Karyawan. Berdasarkan hasil koefisien determinasi (R?) sebesar 0,646 yang
artinya Lingkungan Kerja Non Fisik dan Perceived Organizational Support
memberikan sumbangan efektif 64,6% terhadap Retensi Karyawan, sementara
sisanya yaitu 35,4% dipengaruhi oleh variabel lain yang tidak diteliti dalam
penelitian ini.

Kata kunci: Lingkungan Kerja Non Fisik, Dukungan Organisasi yang Dirasakan,
Retensi Karyawan
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ABSTRACTION

Since the emergence of the COVID-19 case, not all companies can work
from home, such as in the manufacturing sector. The Global Workforce Study
survey revealed that employees’ desire to change jobs is not due to higher salaries
given by other companies, but there are things that have more influence. Towers
Watson's study states that more than 70% of the main problems of human
resources in Indonesia are that they are not innovative enough to prevent
turnover. The problem of low retention levels is found in manufacturing
companies, which are influenced by several factors, namely the non-physical work
environment and perceived organizational support. The purpose of this study was
to determine the description and influence of the non-physical work environment
and perceived organizational support on employee retention.

This research is a quantitative study with a correlational design and a
sample size of 70 employees from a population of 234 employees of PT. Fuji
Precision-Tool Indonesia. The sampling technique used simple random sampling
technique. The data collection method used interviews and a psychological scale,
namely the Non-Physical Work Environment scale, the Perceived Organizational
Support scale and the Employee Retention scale using a modified Likert scale
model. The instrument reliability test used the Alpha Cronbach formula in which
the Non-Physical Work Environment scale yielded a ralpha value = 0.915, the
Perceived Organizational Support scale had a ralpha value = 0.908, and the
Employee Retention scale yielded a ralpha value = 0.892. The results of the data
analysis description of the categorization of Non-Physical Work Environment
variables were dominated by the high category (58.6%), the Perceived
Organizational Support variable was dominated by the medium category (48.6%)
and the Employee Retention variable was dominated by the medium category
(55.7%).

The results of the Spearman's rho correlation test between the Non-Physical
Work Environment and Employee Retention show that there is a significant
positive relationship with a correlation coefficient = 0.792 (Strong) and a
significant value = 0.000 (p <0.05). The results of the Spearman's rho correlation
test between Perceived Organizational Support and Employee Retention show
that there is a significant positive relationship with a correlation coefficient =
0.727 (Strong) and a significant value = 0.000 (p <0.05). The results of multiple
linear regression tests between Non-Physical Work Environment and Perceived
Organizational Support on Employee Retention show a value of F=61,074 with a
significant value of 0.000 (p<0.05), meaning that the Non-Physical Work
Environment and Perceived Organizational Support have an influence on
Employee Retention. Based on the results of the coefficient of determination (R2)
of 0.646, which means that the Non-Physical Work Environment and Perceived
Organizational Support make an effective contribution of 64.6% to Employee
Retention, while the remaining 35.4% is influenced by other variables not
examined in this study.

Keywords: Non-Physical Work Environment, Perceived Organizational Support,
Employee Retention
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