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ABSTRAK

Bank merupakan lembaga keuangan yang melakukan kegiatan usaha dengan menarik dana
langsung dari masyarakat, maka dalam melaksanakan prinsip—prinsip pengelolaan bank, yaitu
dengan adanya prinsip kepercayaan antara nasabah. Dengan kondisi demikian maka bank
adalah lembaga yang sangat mengandalkan kepercayaan masyarakat. Guna tetap mengacu
undang-undang yang mengatur yaitu Undang-Undang No 8 Tahun 1999 tentang
Perlindungan Konsumen. Tujuan penelitian ini yaitu mengetahui dan menganalisis tentang
Implementasi Undang—Undang No 8 Tahun 1999 Tentang Perlindungan Konsumen Di Bank
Central Asia Kantor Cabang Pembantu Cikarang serta menganalisis peran pemerintah dalam
perlindungan hukum terhadap konsumen di Bank Central Asia Kantor Cabang Pembantu
Cikarang. Metode yang dipakai dalam penelitian skripsi ini metode kualitatif. melalui
observasi partisipan lokasi penelitian di Bank Central Asia Kantor Cabang Pembantu
Cikarang, serta melakukan wawancara mendalam kepada para narasumber dengan tekhnik
purposive sampling. Sampel ini terdiri dari berbagai macam narasumber dalam penelitian ini
yaitu beberapa staff karyawan serta beberapa nasabah yang datang bertransaksi di Bank
Central Asia Kantor Cabang Pembantu Cikarang, serta dengan studi kepustakaan yang
dilakukan melalui buku—-buku yang berhubungan dengan penulisan skripsi, keterangan-—
keterangan yang berasal dari narasumber serta artikel. Hasil penelitian menunjukan bahwa
Bank Central Asia Kantor Cabang Pembantu Cikarang telah melakukan penerapan yang
sesuai dengan perlindungan konsumen menurut Undang — Undang No 8 Tahun 1999 Tentang
Perlindungan Konsumen dengan cara pelaku usaha bertanggung jawab, menjalin rasa
kepercayaan antara pihak pelaku usaha dan konsumen serta mendapatkan haknya secara
benar dan sesuai.

Kata Kunci: Bank; Perlindungan Konsumen; Undang-undang No 8 Tahun 1999
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ABSTRACT

Banks are financial institutions that conduct business activities by attracting funds directly
from the public, so in implementing the principles of bank management, namely the existence
of the principle of trust between customers. With these conditions the bank is an institution
that relies heavily on public trust. In order to continue referring to the law that regulates
namely Law No. 8 of 1999 concerning Consumer Protection. Consumer protection for bank
customers so that as the consumer has the right and obligation to make complaints and get a
sense of security and justice. In order for businesses and consumers to obey the law and
obtain justice in the implementation of consumer protection in accordance with Law No. 8 of
1999 concerning Consumer Protection. The purpose of this study is to find out and analyze
the Implementation of Law No. 8 of 1999 concerning Consumer Protection in the Central
Bank of the Cikarang Sub-Branch Office and analyze the role of the government in protecting
the law of consumers in the Central Bank of the Cikarang Sub-Branch Office. The method
used in this thesis research is a qualitative method. through participant observation of the
research location at Bank Central Asia Cikarang Sub-Branch Office, as well as conducting
in-depth interviews with the speakers with purposive sampling technique. This sample
consists of various sources in this study, namely a number of staff employees and some
customers who come to transact at the Central Bank of the Cikarang Sub-Branch Office, as
well as with library studies conducted through books relating to thesis writing, information
from from speakers and articles. The results showed that the Bank Central Asia Cikarang
Sub-Branch Office has implemented applications in accordance with consumer protection
according to Law No. 8 of 1999 concerning Consumer Protection by way of responsible
business actors, establishing a sense of trust between business actors and consumers and
obtaining their rights in a manner true and appropriate.

Keywords; Bank; Consumer protection; Law No 8 of 1999
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