
DAFTAR PUSTAKA 

 
 
Barron Robert A. & Donn Byrne. 2011. Social Psychology Understanding Human 

Interaction.  Boston, Allyn and Bacon 
 
David Hurst K, Crisi and Renewal., 2014 Meeting The Challenge of 

Organizational Chang. Harvard Business School   Press: Boston 
Masachusetts 

 
Dessler Gary. 2013. Human Resource Management, Ninth Ed, New Jersey: 

Prentice Hll 
 
Ebert Ronald J and Ricky W. Griffin  2010. Business Essentional International 

 Editin. Fifth Ed, New Jersey : Prentice Hall. 
 
Fred Luthans,2010, Organizational Behavior (New York: McGraw-Hill, In) 
 
Gary Yuk  2012. Leadership Organization. New Jersey,  Prentice – Hall 
 
Gerson Richart. 2016. Mengukur Kepuasan Pelanggan. Jakarta :PPM 
 
Gibson, James L, John M. Ivancevich, James H. Donelly Jr., Robert Konopaske. 

(2019). “ Organizationals Behaviour, Structure, Processes”, Thirteenth 

Edition, McGraw-Hill International 
 
Ginanjar Ari Agustian. 2021. ESQ Berdasarkan 6 Rukun Islam. Jakarta: Arga. 
 
Golemen Daniel. 2013 Emotional Intelligence,Why it Can Matter  More Than IQ. 

New York,: Bantom Book. 
 
Greenberg Jeraki. 2018. Manosing Behavior  In Organizations. New Jersey, 

Prentice hall. 
 
Greenberg Jerold. 2015. Manosing Behavior  In Organizations. New Jersey, 

Prentice hall 
 
Hadi, Sutrisno. 2011. Metodologi Research Jilid III. Yogyakarta: Andi Offset. 
 
James M.Kouzer and Barry Z.Posner, Kreadibilitas Terjemahan Anton Adiwiyoto 



 
Jennifer M. George dan Garrets R. Jones, 2012 Organizational Behavior, (New 

Jersey,  Printice  Hall 
 
Jhon.L, Donald G. 2012 Gardner and Rondall B. Omhan, Management and 

Organizational Behavior. An Interatet, Cincinnati. Ohio, South-Westerm, 
 
John W. Newston and Keith Davis, 2011,Organizational Behavior: Human 

Behavior at work  (New Delhi: Tata McGraw Hill Publishing Co) 
 
Kapadila Mala. 2011. Emotional Intelligence. A worbook for beginner. New 

Delhi: BPI (India) 
 
Kenneth Scatz and Linda Schate. 2020. Managing By Influence, NewJersey:  

Prentice Hall. 
 
Kerlinger. Fred N. 2014. “Asas-asas Penelitian Behavioral”. Yogyakarta: 

Universitas Gadjahmada, 
 
Kreitner, Robert dan Angelo Kinicki. 2014. Perilaku Organisasi. Edisi 9. Buku 1. 
Jakarta: Salemba Empat 
 
Leavitt Harold J. 2012. Psikolog Manajemen. Terjemahan Muslichah Zarkasi. 

Jakarta: Erlangga. 
 
Luthans Frets.. 2017. Organization Bahavior. New York: The McGraw Hill 

Companies 
 
Marcia J.E. Ego Identity,. 2013. A Hand book Psychological Researh. Springer. 

Verlag. New York. 
 
Martin Lukas and Kim Wilson,2012, Memelihara Gairah Kerja: Psikologi untuk 

Orang Kantoran,  terjemahan Ansis Kleden (Jakarta: Arcan, ) 
 
 
McCarthy & J.Allan. 2011. The Transition Equantion, A Proven Strategy for 

Organitoinal Change lexsintong books, the free press. New York 
 
McShane and Von Glibov. 2017. Organization Bahavior. New York: McGraw 

Hill Companies 



Michael O’Malley. 2015. Creating Commitmen, How to Attaract and Retain 
Talented Employees by Buildeng RelationshipThat Last. NewYork Jhon 
Willey & Sons 

 
Rakhmat Jalaludin. 2018. Psikologi Komunikasi. Bandung: PT. Remaja 

Rosdakarya. 
 
Richard H.Axelood. 2014. Term of Engagement: Changing The way, we change 

Organisation. San Fransisco: Berret Kaehler Publisher. 
 
Richard M.Steers and Lyman W. Porter, 2014, Managing Job Satisfaction, 

www.bavendam.com 
 
Rivai, Veithzal & Ahmad Fawzi Mohd. Basri. 2015. Performance Appraisal: 

Untuk Sistem Yang Tepat Untuk Menilai Kinerja Karyawan dan 
Meningkatkan Daya Saing Perusahaan. Jakarta: PT. Raja Grafindo Persada,  

 
Robert C.Beck. 2012. Motivation: Theories and Princilples New Yersey. Prentice. 
 
Robert K. Cooper dan Ayman sawaf. 2012. Executive EQ Kecerdasan Emosional 

dalam Kepemimpinan dan Organisasi. Jakarta: PT Gramedia Pustaka 
Utama. 

 
Robert Kreitner and Angelo Krinicki. 2017. Organizational Behavior. New York 

McGraw-Hill  Rochmalyati Hamzah. Jakarta: PT Pustaka Binaman 
Prsesindo. 

 
Stephen P.Robbins & Timothy,2017 A.Judge, organizational  Bihavior, (New: 

Prentice Hall) 
 
Sweeney  Paul D. and Dean B. Mc.Farli. 2012. Organizational Behavior: Solution  
for Management. New York: Mc Graw-Hill. 
 
Synder Neil H. James J. Dowd, Jr. 2014. Vision, Values and Courage, Leadership 

for quality management. The free press New York 
 
Taufik Baharudin. 2013. Brainware Managemen: Generasi kelima Manajemen 

Manusia Memenangkan, ’Know Ledge Compettion’ Menyonsong Era 

Millenium. Jakarta: Gramedia. 
 



Tilaar, H.A.R., 2012, Perubahan Sosial dan Pendidikan: Pengantar Pedagogik 
Transformatif Untuk Indonesia, Jakarta: PT. Grasindo 
 
Volker Kuger. 2020. How can  a Campany, Achieve  Improved Levels of quality  

Performance:Technology versus Employees? The TQM Magazine.Vol. 
8.No. 3 

 
UU No 20 Tahun 2003: sistem pendidikan Nasional Bab VI pasal 13 
 
JURNAL 
 
Abu bakar Sulvian M. 2000. The Multi–Dimensi Natural of Organizational    

Commitment  in a Non - western Contex Journal of Management. Vol.19, h 
 
Agustian, A. G. 2009. Rahasia Sukses Membangkitkan ESQ Power Sebuah Innes 

Journey melalui Al-Ihsan. Jakarta: Arga Publishing. 
 
Jozze Lapierre. 2000. Customer-Perceived Value in Industrial Contexts. Jurnal Of 

Bisnis and Industrial Marketing,Vol.15 
 
Jurnal Manajemen Sumberdaya Manusia (Vol. 2 No. 1 Desember 2007).  
 
Setiadi. 2001. Hubungan Antara Kecerdasan Emosional Dengan Keberhasilan 

Bermain Game. Jurnal Psikologi UGM Vol.1, N0 1. 
 
Suparwoto, dkk. 2011. Evaluasi Kinerja Guru IPA SD, SMP, dan SMA Pasca 

Sertifikasi. Jurnal Kependidikan (Nomor 1 Volume 41)  

 
Universitas Diponogoro Djumadi. (2006). Pengaruh Kondisi Kerja dan Kepuasan 

Kerja Terhadap Kinerja Lembaga Pendidikan Nonformal di Jawa Timur. 
Jurnal Aplikasi Manajemen (Volume 4, Nomor 3).  

 
Wetzels Martin. 2012. Marketing service Relationships: The Role of Commitment. 

Journal of  business And Industrial Marketing Vol.13. 
 
 
 
 

 


