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ABSTRACT

ational success, particularly in the retail
coworker supporl serves as d
study aimed 10 examine the
ance of Alfamart retail

Employee performance is a crucial factor in organiz
industry. High job demands may lead to job burnout, while
social resowrce that enhances employee performance. This
influence of job burnout and coworker support on the perform
employees in Bekasi Regency. A quantitative approach with a correlational design was
employed. The participants consisted of 84 employees selected using purposive and snowball
sampling techniques. Data were collected using the Employee Performance Scale, the
Maslach Burnout Inventory (MBI), and the Coworker Support Scale. Data were analyzed
using Spearman’s Rank Correlation and multiple linear regression. The results indicated that
job burnout had no significant effect on employee performance (§ = 0.1 13; p = 0.145),
whereas coworker support had a positive and significant effect (B = 0.426; p = 0. 000). Both
variables simultaneously contributed significantly, explaining 39.0% of the variance (R =

0.390).
Keywords: employee performance; Jjob burnout; coworker support.
ABSTRAK

Kinerja karyawan merupakan faktor penting dalam keberhasilan organisasi, khususnya di
industri ritel. Tingginya tuntutan pekerjaan dapat memicu kejenuhan kerja (burnout),
sedangkan dukungan rekan kerja berperan sebagai sumber daya sosial yang meningkatkan
kinerja. Penelitian ini bertujuan mengetahui pengaruh kejenuhan kerja dan dukungan rekan
kerja terhadap kinerja karyawan ritel Alfamart di Kabupaten Bekasi. Penelitian menggunakan
pendekatan kuantitatif dengan desain korelasional. Subjek berjumlah 84 karyawan yang
dipilih menggunakan teknik purposive sampling dan snowball sampling. Pengumpulan data
menggunakan Skala Kinerja Karyawan, Maslach Bumout Inventory (MBI), dan Skala
Dukungan Rekan Kerja. Analisis data dilakukan menggunakan korelasi Rank Spearman dan
regresi linier berganda. Hasil menunjukkan bahwa kejenuhan kerja tidak berpengaruh
signifikan terhadap kinerja karyawan (B=0,113; p=0,145), sedangkan dukungan rekan kerja
berpengaruh positif dan signifikan (B = 0,426; p = 0,000). Kedua variabel secara simultan
berpengaruh signifikan dengan kontribusi 39,0% (R? = 0,390).

Kata Kunci: kinerja karyawan; kejenuhan kerja; dukungan rekan kerja.
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