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ABSTRACT

Loneliness is a psychological condition resulting from unmet social relationship needs. This
study aimed to determine the relationship between perceptions of Al chatbots as companions
and social connectedness with loneliness among university students. This study employed a
quantitative correlational design involving 357 students selected through purposive sampling.
Data were collected using the Chatbots as Social Companionships scale (CASC-S), the Social
Connectedness Scale-Revised (SCS-R), and the UCLA Loneliness Scale Version 3. Instrument
reliability coefficients were 0.953, 0.921, and 0.940, respectively. Data were analyzed using
Spearman Rank correlation and multiple linear regression. The results showed a significant
positive relationship between perceptions of Al chatbot companionship and loneliness (r =
0.339; p = 0.000) and a significant negative relationship between social connectedness and
loneliness (r = -0.660; p = 0.000). Simultaneously, both variables contributed 45.9% to
loneliness (R? = 0.459; p = 0.000).

Keywords: Al chatbot as a companion, social connectedness, loneliness, university students.

ABSTRAK

Kesepian merupakan kondisi psikologis yang muncul akibat tidak terpenuhinya
kebutuhan hubungan sosial individu. Penelitian ini bertujuan untuk mengetahui hubungan
persepsi Al chatbot sebagai pendamping dan keterhubungan sosial dengan kesepian pada
mahasiswa. Penelitian ini menggunakan pendekatan kuantitatif korelasional dengan 357
mahasiswa yang dipilih menggunakan teknik purposive sampling. Data dikumpulkan
menggunakan Chatbots as Social Companionships scale (CASC-S), Social Connectedness
Scale-Revised (SCS-R), dan UCLA Loneliness Scale Version 3. Reliabilitas ketiga skala
berturut-turut sebesar 0,953; 0,921; dan 0,940. Analisis data menggunakan korelasi Rank
Spearman dan regresi linear berganda. Hasil penelitian menunjukkan adanya hubungan positif
yang signifikan antara persepsi Al chatbot sebagai pendamping dan kesepian (r = 0,339; p =
0,000) serta hubungan negatif yang signifikan antara keterhubungan sosial dan kesepian (r = -
0,660; p = 0,000). Secara simultan, kedua variabel memberikan sumbangan sebesar 45,9%
terhadap kesepian (R* = 0,459; p = 0,000).

Kata Kunci: Persepsi Al chatbot sebagai pendamping, keterhubungan sosial, kesepian,

mahasiswa.
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