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RESILIENSI DAN LINGKUNGAN KERJA NON-FISIK TERHADAP
TURNOVER INTENTION PADA KARYAWAN GENERASI Z

Diani Nafia Sari (nafiadiani07@gmail.com)
Novita Dian Iva Prestiana (novitadianivaprestiana@gmail.com)

Universitas Islam 45

ABSTRAK

Turnover intention among Generation Z employees has become a
challenge for organizations, particularly in Bekasi Regency, one of Indonesia's
largest industrial areas. Resilience and the non-physical work environment are
considered important factors influencing employees' intention to leave. This study
aimed to examine the relationship between resilience, the non-physical work
environment, and turnover intention among Generation Z employees in Bekasi
Regency. This quantitative correlational study involved 385 Generation Z
employees selected through purposive sampling. Data were collected using the
Turnover Intention Scale, Resilience Scale, and Non-Physical Work Environment
Scale. Instrument validity was assessed using Aiken's V and construct validity,
while reliability was tested using Cronbach's Alpha, yielding coefficients of 0.996,
0.903, and 0.884. Data were analyzed using Spearman Rank correlation and
multiple linear regression.

The results showed significant negative correlations between resilience
and turnover intention (r = -0.266, p = 0.000) and between the non-physical work
environment and turnover intention (r = -0.404, p = 0.000). Multiple regression
analysis also indicated a significant model (F = 66.410, p = 0.000; R? = 0.258).
Therefore, the null hypothesis was rejected, indicating that higher resilience and
a better non-physical work environment were associated with lower turnover
intention among Generation Z employees.

Keywords: turnover intention, resilience, non-physical work environment,
Generation Z.

ABSTRAK

Turnover intention pada karyawan Generasi Z menjadi tantangan bagi
perusahaan, terutama di Kabupaten Bekasi sebagai salah satu kawasan industri
terbesar di Indonesia. Kondisi ini dipengaruhi oleh berbagai faktor, di antaranya
resiliensi dan lingkungan kerja non-fisik. Penelitian ini bertujuan untuk
mengetahui hubungan resiliensi dan lingkungan kerja non-fisik dengan turnover
intention pada karyawan Generasi Z di Kabupaten Bekasi. Penelitian ini
menggunakan pendekatan kuantitatif dengan desain korelasional terhadap 385
karyawan Generasi Z yang dipilth menggunakan purposive sampling. Data
dikumpulkan menggunakan Skala Turnover Intention, Skala Resiliensi, dan Skala
Lingkungan Kerja Non-Fisik. Validitas instrumen diuji menggunakan Aiken's V'
dan validitas konstruk, sedangkan reliabilitas diuji menggunakan Cronbach's
Alpha dengan koefisien 0,996; 0,903; dan 0,884. Analisis data menggunakan
korelasi Rank Spearman dan regresi linear berganda.
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Hasil penelitian menunjukkan hubungan negatif yang signifikan antara
resiliensi dengan turnover intention (r = -0,266; p = 0,000) dan lingkungan kerja
non-fisik dengan turnover intention (r = -0,404; p = 0,000). Analisis regresi
menunjukkan model signifikan (F = 66,410; p = 0,000; R* = 0,258). Dengan
demikian, hipotesis nol ditolak, sehingga semakin tinggi resiliensi dan semakin
baik lingkungan kerja non-fisik, semakin rendah turnover intention pada
karyawan Generasi Z.

Kata kunci: turnover intention, resiliensi, lingkungan kerja non-fisik, Generasi Z.
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